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Section 1 — Introduction and Context & —#r—5 5 515 &
1.1 Our commitment and guiding principles &A1) &% 5185 JE

Nord Anglia Education’s unique Education philosophy is underpinned by our belief and
commitment that all our students will be supported to realise their full potential by learning
and thriving in the safest possible environment. Our students are empowered to make
decisions for themselves and are supported in this by learning through specific elements of
the curriculum, aimed at enabling students to be able to keep themselves safe (e.g. through
personal, social and health education, Wellness programmes or similar).
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Nord Anglia Education and all our schools recognise that having appropriate safeguarding
and child protection procedures does not mean that any risk to our students is eliminated.
Rather, we expect that all Nord Anglia Education staff, including all staff and volunteers in
our schools and any contractors or partner agency staff used by schools, recognise where

a student is at risk of, or is actually being harmed and do all they can to reduce further risk
or further harm.
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We recognise that our schools are particularly important in protecting our students; they are
in the best position to identify concerns early and provide or identify help for students as

well as helping to prevent these concerns from escalating. Consequently, Nord Anglia
Education and all our schools accept and adhere to these basic principles:
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¢ A child’s welfare is paramount, and each student has the right to be protected from harm and

exploitation and to have their welfare safeguarded irrespective of race, religion, ability,
gender, or culture.
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e All students need to be safe and feel safe in school.
T AR R AN A e 4, R4,

o Every student is entitled to a rich and broad curriculum that equips them to keep themselves
safe.
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e Every adult in school must have a demonstrable commitment to protecting the students
with/for whom we work.
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We work in partnership with parents/carers and/or other professionals to ensure the
protection of students.
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Our guiding principle throughout is ‘the best interests of the students’.
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All students have the same equal rights to protection, but we recognise that we need to do
more for some students because of their special educational needs, disability, gender,
religion, or sexual orientation.
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1.2 Aims and Objectives Hir 552 8

Nord Anglia Education and all our schools aim to:
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Provide a world-class, safe and happy environment to enable students to thrive and learn.
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Outline the systems and processes we all take to ensure students remain safe at school.
WEIR FAT 9t DR AL AR IR DR 5 22 4 i R EU R G0 5 AR -

Raise awareness to all staff of safeguarding/child protection issues and define their roles
and responsibilities in reporting possible cases of abuse.
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Identify students who are suffering, or likely to suffer harm.
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Ensure effective communication between all staff on child protection/safeguarding issues.
TR AR BOIR A ) LB R4 A 22 A (R 1) jLE 1R Rk

Set effective procedures for staff/volunteers or third- party individuals who encounter any
issues in relation to child protection/safeguarding to follow.
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Be clear with all parties, including students and their parents/carers, regarding our approach
to safeguarding and child protection, through the provision of clear policies.
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1.3 Accountability and Ownership 1] 35 5 5t4F )&



The Child protection Statement alongside the NAE policy and procedures will be endorsed
and adopted at the highest levels, both in our schools and in the organisation. As much as
possible they will be adopted by EXCO (Executive Committee) and signed off by the CEO.
In as much as it is possible within regional regulatory variations these procedures will also
be applied to any partner agency with unsupervised access to children and young people
through their work with Nord Anglia Schools, as well as any contracted organisation
working on any Nord Anglia Education school site.
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1.4 Definitions & X
Safeguarding %4 %2 4= 13

Safeguarding and promoting the welfare of children refers to the processes of protecting
students from harm, preventing the impairment of their health and development, ensuring
that we seek to improve the general health and well-being of all students in our care and
enabling every student to have the optimum life chances and enter adulthood successfully.
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Child protection J| & {31

Child Protection is the core element of safeguarding and is defined as the responsibility to
protect children who are suffering or likely to suffer from harm as a result of abuse or
neglect.
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Note: If the school’s preventative work around safeguarding issues is not appropriate or
extensive enough, students identified as being a concern may move to be identified as at
risk of significant harm. Although other factors outside of the schools’ control may also

influence this, these procedures aim to ensure that Nord Anglia Education takes whatever
measures are possible to avoid this from happening.
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Our child protection and safeguarding statement and procedures set out the principles and
expectations, as well as the processes, which must be adopted by all Nord Anglia
Education schools and the organisation as a whole The procedures also describe the steps
that are taken in meeting our commitment to safeguarding students, at both school and
organisational level. Given our international context Nord Anglia Education recognises and
accepts its responsibility to safeguard all students under the UN Convention on the Rights
of the Child (1989). Nord Anglia Education recognises the obligation to protect our students
from harm and in particular, the obligation on Nord Anglia Education and our schools under
the following Articles of the UN convention:
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Article 3: which states that the best interests of children must be the primary concern in
decision making about them.
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Article 13: which states that children have the right to get and share information as long as
it is not damaging to them or another child.
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Article 14: which states that children have the right to think and believe what they want and
to practise their religion.
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Article 19: which states children have the right to be protected from hurt and mistreatment,
physically and mentally.
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Article 34: which states that Governments should protect children from sexual exploitation
and abuse.
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Article 35: which states that Governments should take all measures to ensure that children
are not abducted, sold, or trafficked.

%5 35 2% BUNRCREL— VIS it O/ JLE AR, L2z .

Article 36: which states that children should be protected from any activity that takes
advantage of them or could harm their welfare and development.
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Article 37: which states that no one is allowed to punish children in a cruel or harmful way.
5% 37 o AR AAG LR B 07 IR LE

All member states of the UN have signed up to the 1989 convention, except for the United
States of America.

FR3CE SN, A A E Rl E 2 A5 1989 Rl XA 4 .



All the UN articles can be found at the following link:
R ER A SR AT AR LT B R A
UN Convention on the Rights of the Child - UNICEF UK

In addition to Nord Anglia Education’s commitment to the UN convention on the rights of the
child, Nord Anglia Education has used the UK schools’ statutory guidance ‘Keeping
Children Safe in Education’ (September 2025) and the International Child protection
standards to benchmark against. This policy and procedures are also underpinned by the
UK multi-agency guidance “Working together” (Dec 2023) where relevant.
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2.2 Related Documents #H3¢ 44

This overarching safeguarding/child protection policy and procedures manual should be
read in conjunction with other NAE safeguarding related policies including: the NAE
recruitment policy, background checking policy, whistleblowing policy, code of conduct for
all employees, NAE guidance for safe working practice, the NAE social media policy and
the allegations policy.
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Section 3 & =7
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3.1 Organisational and Individual Responsibilities 20215/~ \HR 53
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Nord Anglia Education Senior Management Responsibilities i# 1 2% 2 & 4 Bl & 29 8 2
RIHR 5T
All members of NAE’s EXCO and Chief Executive Officer recognise their ultimate responsibility to

ensure that staff across organisation and all Nord Anglia Education schools understand and follow
the guidance provided by this and all other safeguarding related policies.
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Regional manging Directors, through their teams and supported by the head of safeguarding will hold
responsibility for ensuring that all schools in each region adopt and comply with all NAE safeguarding

guidance and procedures and will have oversight of safeguarding incidents and practice in their
schools.
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https://www.unicef.org.uk/what-we-do/un-convention-child-rights/

Principals/Head Teachers and Senior Management Team in Schools Responsibilities 5 &
T2 2R v 2 B A BA R R 57

The Principal/Head teachers/school directors and senior management team in each school must:
BT AR . DT N S A ey 0 3 BT B Zit

o Ensure that the schools own child protection policy (if different to this NAE document)
together with this policy and procedures document and the NAE safeguarding statement are
implemented across their school and followed by all staff and volunteers.
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e Ensure that the schools child protection policy reflects local arrangements, including local

risks specific to the region, agencies and bodies to whom the school must or can liaise in a
suspected case of abuse.
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¢ Allocate sufficient time and resources to enable the Designated Safeguarding Lead (DSL)
and any deputy Designated Safeguarding Lead to carry out their role effectively.
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e Ensure that the culture of the school facilitates concerns being raised and handled
sensitively.
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e Ensure that all staff have seen and read the updated 2025 version of NAE guidance for safer
working practice (amended where necessary for any regional regulatory compliance
requirements).
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e Ensure that all staff are aware of the NAE policy for dealing with allegations about staff.

(updated 2025).

TR 3 T 7 AR AR 22k B 0 B3 TR A0 BRIBUR (2025 SEHHRO -
o Ensure that safeguarding is addressed through the curriculum.

B RE L RAR W B % S B 2 B RPN R
e Ensure the school site is secure.
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e Ensure that the school risk assesses activities, trips, and areas in the school. This should
include a local areas risk assessment (LARA).

BOR AR & TUE B RAMIRAT LA LA N & XA T KU PP, e R4 0] 225 1 ) 120 A 45 1)
RS PPt o
¢ Ensure that the schools child protection policy reflects their school’'s geographical location

and reflects local arrangements, including identification of any local risks specific to the
region.
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Ensure that mapping of local legislation (including clarity on legal duties to report any child
protection issue to local authorities etc), guidance and supportive agencies is undertaken
and added to the school’s customised version of these procedures.
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Ensure that the schools policy identifies those in school with responsibility for safeguarding
i.e. Designated Safeguarding Leads (DSLs) and Deputy Designated Safeguarding Leads
(DDSLs).
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Only deploy staff who will have unsupervised contact with children, where safe recruitment
procedures have been followed.
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Maintain a record of all training undertaken by staff in relation to safeguarding and child
protection. This training record should be made available for inspection during any audit and
should reflect the timescales for renewal identified in these procedures.
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Ensure that principals, RMDs, RSDs, SLT and DSLs understand the need to escalate cases
and incidents based on the criteria outlined in this policy. All cases and incidents categorised
as “High Escalated” must be escalated to: RMD, Chief Ed Officer, Group Head of
Safeguarding, COO and CEO.
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Ensure that as part of the escalation process staff understand the need to categorise
incidents in line with the guidance below in table A.
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The escalation criteria are as follows: J+Z AR :

Note: all “High/Escalated” level incidents will be escalated to RMD, Chief Ed Officer, Group
Head of Safeguarding, COO and CEO.
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Low An incident that is deemed to be a one-off, may be upsetting for a student (s) but won’t

Existing have a lasting impact, is not unlawful, and does not involve any outside agencies or
parents. Very little risk of negative publicity

Medium A situation or incident that has been ongoing and is having a detrimental impact on a
student/s and/or caused significant disruption within the school. A student (s) may have
missed school because of the situation. Parents and possibly external agencies have




become involved. Advice may have been sought from the central Safeguarding team and
or local legal services or central services.

High

A serious incident, allegation, or situation. This could include situations where a child has
been seriously hurt, or at risk of being seriously hurt. An issue that has been life-
threatening, including mental health issues such as attempted suicide.

High/Escalated

A serious incident, allegation, or situation which is or could escalate to become unlawful,
has or will have a significant detrimental impact on a student or students, is or will be
talked about or reported in the local community, nationally or internationally or based on
local legal expectations, requires local authority involvement. This must include any
situation where a child has been seriously hurt or the issue has been life-threatening,
including mental health issues such as attempted suicide or suicides.
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Categorisation Table A: Category 7325#% A: /2%

NAE Anxiety £& & NAE Bullying 7%

NAE Depression I NAE Racist behaviour Ffi iz B 44T 9
NAE Other Mental Health A0 2 i B ] 5 NAE Online conduct M%7k

NAE -FGM AT a5 V) H) NAE Online content [ 4% A %%

NAE Emotional abuse 1f /& E - NAE Online contact [ 4%+ fih

NAE Drug use 2%l H NAE Online commerce M %% ik

NAE Sexual assault including verbal Y£{242 (f4 | NAE Trafficking A I'1liiiz

FEE LRI

NAE Sexual exploitation 43 Hi

NAE Neglect [ i 2.

NAE Radicalisation 1% i it

NAE Attendance below 80% i £/ T 80%
NAE Staff to student safeguarding ZUIR T 5t 224E

% 4RI

NAE Parental issue K J7 [ ) 5] &t

NAE Criminal exploitation 75 % Hl

NAE Sexual abuse &5

NAE Physical abuse & 14 EfF

NAE Self Harm [ 15

NAE Suicide Ideation H A& =&

NAE Eating Disorders Hf frfzfis

NAE Physical interventions by staff Zi: T. /] & /& T

s e

NAE Pending category £ & 255




Important, please note:

Principals and SLT need to ensure that the email system is never used to report or share
any confidential or personal information relating to a student either across school or outside
school.

HEPR: KR EBEE BB OR, AEAN R 7 il fE R gk i B AR 5 e
RPN NG, TR NIE RS

Responsibilities of the Designated Safeguarding Lead (or Deputy) in a school Z#: 48 & 224
PRI EEI TN AT

Every school will identify at least one named person designated as the Safeguarding Lead
(DSL), to support the Principal/Head Teachers on each of the school’s sites. This means
that schools with split sites will have more than one Designated Safeguarding Lead or
deputy designated safeguarding lead. This person/people will: receive appropriate
safeguarding training to equip them to undertake their role: be given sufficient time in the
working day to undertake the role and be able to prioritise safeguarding when necessary.
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The Designated Safeguarding Lead may in theory, be the Head teacher/Principal of a
school. However, as principals tend to spend more time out of school than others and as
the role of DSL requires an element of openness and challenge, in particular, is made more
difficult if the DSL is the principal. Additionally, the Principal would be subject to the same
training and processes as every other Designated Safeguarding Lead. Schools are

therefore advised to give careful consideration before choosing the principal to act as the
Designated Lead for Safeguarding and this should be the exception rather than the rule.
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The designated staff role is guided by two principles:
i 7€ 1 5T N A O 75 380 P A% 0 SR U«
e The welfare of the child is always paramount. %4 fRAE UG4S B H &,

e Confidentiality should be respected as far as is reasonably possible. &4 A 1T HIVE N,
o 25 B R TR U

Being guided by these principles the Designated Safeguarding Lead will:
1 FIRBIHR SR, 2 4 85 55 A0

o Play a key role in ensuring that the school takes action to support any student who may be
at risk.

RAFRBENER], BAORFRCRIAT SN, NPT Al eI i DR (9 27 A RS
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¢ With the Principal and Head Teachers, make sure that all staff, both teaching and non-
teaching, are aware of their responsibilities in relation to safeguarding, child protection and
student wellbeing and that everyone follows the laid down procedures.

SRR BRI NI F AR R L (BB EAS AN D TR E R e R L
BRI b s B RRDT TS, IR R PT A N R REE AR .

e Access appropriate training in addition to the basic training that all other staff receive.
FEZ BRI DI AN S N 2 15 )1

o Collate, monitor and produce reports on any and all concerns about students.
LA MR A A A E A R IR 5

e Have a clear understanding of the local expectations around safeguarding, who to contact,
what agencies exist and how to contact them.

TEIE TRk T A e R A EE L IR R BN . AT IR SRR A & 07 10
o Ensure that the entire school community knows who the DSL is in their setting.
TR EES AL X N Be DSL 7E AR 1 & 477

o Be familiar with local regulations, procedures and agencies who can offer support for
safeguarding matters.

B LI REFy SO AR L A RIS 55 TR BRI SRR LA o

All staff have the responsibility to report to the Designated Safeguarding Lead any concern
they have about the safety of any child in their care. The Designated Safeguarding Lead’s
responsibility is to make decisions about what to do next and then to take appropriate
action. This does not ignore the duties under any mandatory reporting requirements but can
simply complement this requirement. Staff holding the concern would still be obliged to refer
this concern to appropriate authorities.

FITAT 53 395 DU R AR 22 2 e 1) R G VDR 4 1 2B e R 05T . DSL Y
PIBTEOE T — PATHIRIGE 2t X IF AR HIR & (55, B LLS Z AR
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Responsibilities on all staff (including partner organisations and contractors having regular
unsupervised contact with children (where regular is defined as once a week or more). fii 5
ALHIER DT CEFEETENLA Kok B i 5 ) L e 100 B A i) N 53— W17 SRR
—UEELE)

All staff will:

BT 51 T AL

o Ensure they are familiar with and follow this safeguarding/child protection policy and
procedures and all other safeguarding related policies e.g. Codes of Conduct, guidance for
safe working practice etc.

PR A A R DLE R BOR 512, U A 2 e Ry BUR, 6
W53 TAT NHMEN . 22 4 AR Se Bk de 255

o Be subject to safe recruitment processes and appropriate background checks, including
prohibition order checks for any staff member who trained and /or worked in the UK prior to

11



starting at the school/organisation (unless an action plan/risk assessment is in place to
ensure the staff member is supervised until all checks are completed).

B g eRRE S EAN T R A, RGeS E YA B TR ) 57 TRt T 48k
AR A (BRAR AT/ RS VAl SR ORAE T AT B B 58 AT 1% 3 T2 B o

Be aware of and alert to signs and indicators of possible abuse.

TRIIF &t ] BEAFAE FE A DI R SR

Listen to and take seriously the views and concerns of children.
INFAr I AL AR 5 kY

Record any concerns and report these to the Designated Safeguarding Lead (DSL).
WWSRARTRYIEI, I E 22 e rdp g fisr A (DSL) fied.

Follow the procedures outlined in this and any school specific document when/if concerned
about any child.

FERHEAT 2 AEAFAE RIS, G A AT AT AR 5 S BT A IR -

Support students, staff or other adults who have concerns, or who are the subject of
concerns, to act appropriately and effectively in instigating or cooperating with any
subsequent process of investigation.

SCRFAAAERDINSAE . AT BHARREEN, BUSON R U RN 51, LI = HAT 207 R 3)
BAC & RS ERET .

Undertake appropriate child protection/safeguarding, safe recruitment and on-line/cyber
safety and wellbeing/suicide prevention training as well as any other appropriate training
identified by the schools DSL and or SLT (including refresher training as required by Nord
Anglia Education).

ZINE A LE R A 2 R R 2 IR W28 2 A/ B 3P B DL K Bt fi
REIE AT, LU 2 DSL sl 48 B RIRA TR € I HAb B Il (IS8 I8 #08 EKR I
2D .

All staff and volunteers need to recognise that if their behaviour inside or outside the

workplace breaches the NAE code of conduct and/or the guidance for safe working practice,
this may be considered a disciplinary or even criminal matter.

U R 53 TAE AR B A AR ROAT i S Vi 7 2238 3 AT eI AN/ mede & TARSKER &, 14T N
A RER AL AL S, R SRR

IN (name of school) the Designated Safeguarding Lead(s)
[T (name of DSL and any deputy) and they can be contacted
(o] o H P (insert contact number/email/office location).

fE...... R4, AR e R R E 15T A(DSL) A........ (JHE DSL gt o7 Nk
%), BRI N GBI AR BH/ T MBAE I A /R .

Please note: For all staff and volunteers who work in one of our British schools, there is an
expectation that all will have read part 1 of the UK statutory guidance on safeguarding in
schools,” Keeping Children Safe in Education”. Evidence of this requirement may be
required for any accreditation visit to these schools. This document can be found in the
resources section of the safeguarding site on NAU but also through the link below.
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R NAESEBURAT— Prac i TAER i TG, 2R o EE 2 48 (ORRE L
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Keeping children safe in education 2025

All staff who have occasional or supervised contact with children (including staff from
partner organisations) will: JrA (/KRB E T 5 ) LEZMA) R T (BREEEIA LD 1k
EINADVYIE
¢ Undergo a safeguarding briefing/induction in relation to their role, understand what is
required of them if they have concerns and to whom they should report.

ENIRE S 5 TAERT R 5 H A OA R 2 AL 2 R ORI TSI, T il 2 A 22 4 R )N
REUAIFRAT 20 S 1 HE AR 5

e Provide written confirmation to demonstrate that where appropriate, all partner organisation
staff and contractors have been safely recruited with appropriate checks undertaken and that
a safeguarding briefing has been provided to these staff, (appropriate to the role and contact
they will have with children) before they commence their role on any Nord Anglia Education
school or organisation site. Where these staff or volunteers are constantly supervised, the
recruitment checks may not need to be as rigorous. Still, it is for the Principal/Headteacher/
Designated Safeguarding Lead to assess this risk, not individual members of staff or partner
organisations themselves.

RAAS AN FEERTE T » IE A RN 5 T 5K 0E CldE S g amBsEa, Jf
FEIHIR TR IR IS A B E AR A EHART 532 1 5 AT fiefd) L2 1 o AR UL AT 15
ERERP TR FHIZFN IRAAETHRPEE B 2 F, RIS A G AL, (R PEAL R
B Aa e A A g R o KT, AR AN R LSRN B AT € .«

o Where partner organisations/contractors do not have their own safeguarding or child
protection policy or procedures, Nord Anglia Education will provide a copy of Nord Anglia
Education’s own statement, policy and procedures and ask partner organisations/contractors
to read and follow this. These requirements will be part of any contractual arrangement.

WEENR R A B 3 A E L e R B0 LE R BORSIEF, WS A H R 52
BRIk ] BOR SRR RIA, JFEOR PSR . ARZSRBANEM & F 2 HE.

e Follow the guidance laid down in these procedures at all times.
IR B A AR P FLE TR 5

e Be provided with guidance on appropriate safe working practices in an NAE school.
RIGH RAL VR L IE AN & 2 24 TAR SRR =

Section 4 &5 VU #53

Training and Support 1ZiIl5 2 #F

Schools supported by colleagues from Central teams will ensure that:
gask SEIPSN=E NGRS N DV L 7

¢ All staff and volunteers in schools are provided with appropriate general (basic) safeguarding
training on joining the organisation and then at least every two years. This training will be
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https://assets.publishing.service.gov.uk/media/68add931969253904d155860/Keeping_children_safe_in_education_from_1_September_2025.pdf

available through Nord Anglia University (NAU), as well as face-to-face events and any other
approved provider. In addition, all staff should receive regular safeguarding and child
protection updates (for example, via email, e-bulletins, staff meetings) as required, and at
least annually, to provide them with relevant skills and knowledge to safeguard children
effectively.

P 2R 0 TS B I E AR MG 125208 2 1) 22 A e e R SE R, JF R 2 /DR i e
IR B AZEI AT B Va7 2 KA TN TR IS S e A SRt e R B I LA 3R i .
Sb, BT R TNARYE TR 2, JF R a0k, dd i lie. Bk, A TawEETr 3k
eI A g e R S ) LR ORISR, DA ORIL R & A R R dm ) L P = AR G E S RTR

e These procedures and other relevant policies are made available in a range of relevant
languages.

ARPRE S FARAR SR BUR B LG 24 1 2 Ml 5 T Rt

o Staff and volunteers are supported and have the necessary skills to recognise and take
appropriate action regarding students who are at risk, or potentially at risk.

AL EREFEERF, FFRA R AL T RS B 2 KU 2 A IR UE 44T 3 ) 0 2L g

e Those who have the Designated Safeguarding Lead responsibility in schools have
appropriate, up to date knowledge.

AAHRE AR 2 e R T NBADTRO N G B8 = HAEOR i Mk il

e All DSLs and deputy DSLs must undertake the NAE higher (level 3) face to face
safeguarding training, usually delivered on a regional basis. This training should be
refreshed every two years.

fi4 DSL K| DSL Wi hnik ik =4% (Level 3) X} A4 4R 55 GEH LLX
WRAIFRE) o IR ER I —K.
o All staff and volunteers are subject to a full induction, which includes an overview of what to

do and who to contact if concerned about a student. Completion of this should be recorded
on the staff personal file.

P T S TAE S E L A A T NN, BRI AR e A S As 2B 48, Rt
RBAT I LA IR R TN EITEE, AHOIE R AR S T AR

e Appropriate staff are trained in safe recruitment. This safe recruitment training must be
renewed every five years.

FHOR 03 T A 52 22 A FR ISR I o BRI AU FAFE I — K.

e Training for new starters must be complete before any new starter can have unsupervised
contact with students.

WA AR S A BT M B e 2 B, A J05E T e ZERS I

¢ Any student who has or is suffering from any form of harm will receive support. Once agreed
with any investigating agency (if involved), students can be offered direct support through
school counsellors or external agency input. Schools should hold information on local,
regional, or national bodies that may be able to offer direct support in these circumstances.

FEAAT 38 52 B AE T 5240 T 1 2 AR L R4S S . FE SR ENN (A B—8E, %
AT I A AR P 4 3 A BN LR A SR i B S . PR N ORAE AR X 52 T ] RE
TRAt E SRR A LG B
Nord Anglia Education and our schools recognise our duty of care to our employees and
where staff have been involved in reporting and responding to abuse, we recognise that this
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can be very difficult to deal with in isolation. Nord Anglia Education’s schools will therefore
be in a position to offer or broker appropriate external support or counselling for any staff
member affected by a safeguarding issue. Nord Anglia Education’s schools will keep a list
of organisations (such as law firms, hospitals, and counsellors, which can be made
available to staff on request).

VTR 2R B E R BSOET ARGARBIFRA TR 6 TR 514E. 2 0 T2 5 BNV EArH
PR, SXATREX AN NG R DB R Jy . BRI, SRS RERE N 52 5 A 22 A DR AP S A ST 1) 5
ARG S AN SR B D B AR S5 o AR DR B R SR I SO LR 44
QL EE VITE: =2 051N 7S] RIS VAR T IR VAR DI

Please note: Unless specifically asked to do so, never carry out an investigation about any
suspected abuse before being clear on the legal obligations to referring (or otherwise) to
local authorities within your specific country/region where they exist. This can be highly
specialist work and could interfere with a criminal investigation if this were required and
appropriate under local laws.

TR BRARBCOIIRAZR, 75 WAE AR WA 2 2 5% T 15 0 20 m) A 58 A LR iR 15 1 L 5%
AT, AT BATITRA REEBUER A . R TARE BA S Tk, kb,
ATRET UM A AR kA 2T IR & .

Section 5 5 T3 4>

5.1 Forms of Abuse Ef5

(Note this is not an exhaustive list merely examples of things to consider)
GHEE, XIHAE—meBRER, S %ERb]. O

There are a significant number of ways that students may be exposed to risk and danger.
All require a response. Abuse is defined as any form of maltreatment of a child. This can
manifest itself as direct harm to a child or by a failure to take action to protect a child who is
at risk of or already suffering harm.

FAET B I 2 A XK S5 KB, BIHRAEH RN . ER S SO LERAEFIE R A 2
X AF. XATRERBIVR LB BEREGE, SURKREBUTSIR AT XS P e 8 2 05 F 1)L
H,

The more commonly referred to types of abuse are:

L E AR R AL

e Physical abuse: a form of abuse which may involve hitting, shaking, throwing, poisoning,
burning, scalding, or otherwise causing harm to a child.

SRRER: — M REAIERAT . fESe . B WEE. Betn. RATERLLH AR T SO0 ) LB G S 1A
5% HI FEAF I

e Emotional abuse: the persistent maltreatment of a child such as to cause severe and
adverse effects on the child’s emotional development. This may involve conveying to a child

that they are worthless, unloved, or valued only in so far as they meet the needs of another
person.

THERUESRr: X LEFFEEVEREZE DS, M EMREERA . TRt LEAE =T h
B AR, SRR 20T R4 BEIMEEE S
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e Sexual Abuse: involves forcing or enticing a child to take part in sexual activities, whether or
not the child is aware of what is happening. This form of abuse can involve direct contact
activities but also non-contact activities over social media or the internet.

PEESF: SRAEALES 51D, BRIJLELGERIIEEREMN 4. ZREMNTORHE
PAEfhAT )y, AT R AL YR BRI R AT R AR R AT

o Neglect: This is the persistent failure to meet a child’s basic physical or psychological needs
likely to result in the serious impairment of the child’s health or development.

BB Z: FRERAENC ) LEREA G RO BIF K, RSB E R R Z B H A H .

While the above are the broad four main areas of potential abuse, abuse itself can take
many forms involving one or more of these areas.

HIR ER VSRR EEAEA, EEAA S AT REW K LR — e AUk, A2 R R
o

Organisational and school staff need to be aware of what to look for and what actions to
take when concerned about any of these issues (or any other concerns).

MAVE AR5 TALIN T FRENLOTEMR L R, FHAEXS B Rl (CBEARARATORT)D) A48 e
KIATRAT ]

Forced marriages (FM) 5316 54

A forced marriage is a marriage conducted without the valid consent of one or both parties,
and where duress is a factor. Forced marriage is when someone faces physical pressure to
marry (e.g. threats, physical violence, or sexual violence) or emotional and psychological
pressure (e.g. if someone is made to feel like they’re bringing shame on their family). This is
very different to an arranged marriage where both parties give consent.

SEALAS AN FE TR AE — 7 BOWUT ARG T A BRI G0 N BT HIAS R, P A Eha R R . 98ia
USOATT ReELAE BRI ) Canglh . SRR st R T)) B S0 (BanfE Ay B
CNFRERREND  X5B7E RTINS AN

In 2013, the first United Nations Human Rights Council also adopted a resolution against
children and forced marriages. This resolution recognizes child, early, and forced marriage
as involving violations of human rights which “prevents individuals from living their lives free

from all forms of violence and has adverse consequences on the enjoyment of human
rights, such as the right to education.”

2013 4F, P& E ARSI 1O LE S iRa s i i, ANJLE . BI85 Ria s
WRNAUZA, BERS D N T2, IR0 2 808 SR ARG AR S .
As with FGM and some other cultural practices, we need to be aware of the cultural

sensitivities but always act in the students’ best interests. However, the school procedures
must be followed in the same way as for any other safeguarding or child protection matter.

BRI ARy 2 VR A B A DRI AN Al S B S ST A, AT/ e R SO U, (B U T 3l 20
PR AR i KA 2 o R e RIMEILE, SRR AL ISR o R, 2SR 55 A ) B A 22 4
ORRE B L3E ORI S5 TR (R O RE 5 o
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Self-Harm B 5=

Self-harm can take a number of physical and/or emotional forms. There are many reasons
why children and young people try to hurt themselves. Once they start, it can become a
compulsion. This is why it is so important for schools to spot it as soon as possible and do
everything possible to help. Self-harm is not usually a suicide attempt or a cry for attention.
Instead, it is often a way for young people to release overwhelming emotions and a way of
coping. So, whatever the reason, it should be taken seriously.

H®ROH RN Z M ReE g L. ILBESFOEZREE CHERNZ 2R, —H
JHG, ATREEsRIAAT . B, AR IUR BRRIFR — DT aede i # . A3l Hims
HAEERARE, AR, MR RRBOE LR 2 I 2 s8N0 5 75 . Bk, ik
JEL BRI ART, - A 250 7 X A5

The exact reasons why children and young people decide to hurt themselves are not
always easy to work out. In fact, they might not even know exactly why they do it, but there
are links between depression and self-harm. Quite often a child or young person who is
self-harming is being bullied, under too much pressure, being emotionally abused, grieving,
or having relationship problems with family or friends. The feelings that these issues bring
up can include low self-esteem, low confidence, loneliness, sadness, anger, numbness,
and lack of control in their lives. Young people will sometimes go to great lengths to cover
self-harm scars or injuries and/or they will explain any indications of self-harm as accidents.

B35 F 9 BAR R R AT REXE LARA e, EEBHEANE S WARNER, HERGE R 5EE
Ko HERMGFMZZERIEAE 2. ASZEKIES HHER. 2k, iR AR
RAEFKK. MREETRAUBRES. RZAE. U B0, DU BRRBURIZR. 34
A REAR 4 o 07 IR BORE D IR AR 9 = Ah

There are some common themes that may help staff identify concerns including:
L R A4

¢ Physical indicators such as cuts, bruises, burns, bald patches (where hair has been pulled
out).

SRS, i wE . kel Bk Xk (ERERBrED

o Emotional indicators such as depression, sudden weight loss, drinking or drug-taking, or
unusual eating habits and isolation or withdrawal.

TR, GNAIAE . SRORPREE R RE. BB AIEHE R I, I E0RSE

If staff suspect that a student is self-harming this must be referred to the Designated
Safeguarding Lead who will consider the next steps. It is likely that this will require
discussion with the student involved and their parents/carers to agree a course of action or
referral to an organisation that may be able to support the student.

I TR A AR HROTFAT N, DR A L e R TR E ot Ak, L pog Je 849G
Jitho JEW S A LSRR/ AT IFE AT %, B BTSSRI Ll AL
1o

Mental Health/Wellbeing 0 FE g 52 / B L0 i R

Nord Anglia is committed to the Wellbeing of young people. Data tells us that more and more children
are reporting significant wellbeing and mental health issues.
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WE IR IR RV MBS THRITE D ER SO R Bk, Bk ) LE I 7™ &
R B Cof BRE A 0o 2 ]

Our schools need to be able to recognise and act appropriately for students whose
wellbeing is suffering especially where this is having a negative impact on any student.

FROLARENS VR 7 A B OB B AR 0L, JFRBGE 24473, JCHRAEZ M U A4 77 A
BT M
A o

Training and support are available to all schools through the resources in NAU much of
which is provided for us by specialist organisations. Schools should also identify training and
support which meets the needs of young people in their setting.

FT A S B3 ] VA A 2k KA I BR3P R R W AH SR . &
R NARYE AT D AE ) BARNE L, B 8 AH S BB IS SRR it

Additionally, all staff should be aware that mental health problems can, in some cases, be
an indicator that a child has suffered or is at risk of suffering abuse, neglect or exploitation.

WAL, BT G RO TR S, O PR AR 0] RAE S Le 50 R AT e R A S A T E AR . R
I I AR HH R 28 5
Staff in schools are well placed to observe children day-to-day and identify those whose

behaviour suggests that they may be experiencing some form of mental health problem or
be at risk of developing one.

AR TERANL WS AER HHAT )y, Befe R ) IS Le FLAT 3R W AT BEAT 76 /Lo B A B )
FAAE R AR A 242

Where children have suffered abuse and neglect, or other potentially traumatic adverse
childhood experiences, this can have a lasting impact throughout childhood, adolescence
and into adulthood. It is important that staff are aware for some children their experiences
can impact on their mental health, behaviour, and education. Schools may not have the
expertise or resources to address any mental health issues and unless it places a child at
greater risk early contact should always be made with the child’s family and agreement
reached about access to the appropriate external professional body reached where
possible.

M)LEZLPIER . BAUBCANBAE QI TEA R EFEL I, HEm T gefr gt EE, 7
TR, HEELENEN B R TRONRE], XA S, X2 Ja] gz mg Hoo 2
fERE AT NI SERT BE AN B A M R BT O B 1) 8 ) o b B T BRI AEAS
WA AR TS T, MR SHEKERAA R, R ATREERMIER, & A H MLk
AR aE 7 S

Affluent Neglect & #3754 Z 41
What is Affluent Neglect? 4 & & # 54 240 2

Affluent neglect refers to the neglect experienced by children in wealthy families. Often,
neglect in wealthier families can be more difficult to spot, as the type of neglect experienced
by children and young people in these circumstances is often emotional.

AR B IR R AR AU S B K LB B . B MR, BAAEAE B A
BARA, BOYIESRIE SN JLE AT DA 2 I 1) 208 H DR BN .
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There are a huge number of risks that face children from all walks of life and being a child in
an affluent family is often perceived to protect those children from some of these dangers.
In reality, children from affluent families aren’t as sheltered from neglect as some of us may
think.

KH &ML R LEA IR 2 XSSPk BRI B AT X ) LE R 2
ge TR ER e, PR B, AR BRAATE GRARE 5E 42 G 52 BRI .

In wealthy families, it can be the case that parents work long hours, leaving children in the
care of paid carers. This can create an emotional disconnect and leave children feeling
lonely, with their emotional needs unfulfilled by their parents.

FERR 7> B BE T, SCBERT BE RIS 18] A, B 7 s th 32 e N D3 IR . X Rh 224k ] R
FHEE T MG BOER A, i) LE RS, R IR TR SR AR BE NS BEALSRAF 78701 A2 -
It has also been suggested that as well as not spending quality time with their children,
affluent parents may put a high amount of pressure on their children to succeed

academically, which can sometimes lead to psychological and emotional problems for
children.

AN, AR, BT SRZ m R RSE TR RSN, ER 0 S M 2 RE H A BERT REXS 1~ 2L Y
ML DN S ), IXAERLEE R LN W] RE B LE 0 B 5 1 4 ] L

There are several barriers that may prevent children, from more affluent homes, who are
experiencing these types of neglect from accessing the support they need. Firstly, their
symptoms of neglect may be harder to spot. The nature of emotional neglect can make it
much harder to identify than other types of neglect. For example, due to the family having
hired help to care for the children they may present as clean, tidy, well-dressed, and
properly fed when they are actually experiencing emotional neglect.

KEBEMEEE IEAELPIHR BN LE, FESRAT I SO 7 i v] BE M I 22 EREAG . 5%,
FCRAAEIRAE AT R R o A% AR, A LB A SR 2R 1) A0 B X DA 5 . 51l
BT ERA N, JLER RERINAE B . CCRIEE. Raste, HEbr EAIES
Pt I AN .

Also, staff training often focuses on case studies looking at children from poor or working-

class families, so staff in educational settings may not be adequately trained to identify and
intervene with cases of neglect among their wealthier families.

FOG RTRAIMEAE IST N BT 2 R EE R ROV A, I ECE PR P ) AR 5 Al g
R T8 7315 32 VR IR T B A X e A G AR S 51

It is also often the case when working with poorer families that they are already known to
external agencies, so it is easier to know who to look out for. The same cannot be said for
wealthy families, as often they are not ‘on the radar’ of external services (where these
exist). Even where external agencies do exist, there may also be increased hostility towards
these agencies from more affluent families, making it more difficult to improve outcomes for
children in these circumstances.

WAk, FEEETRTFRERE SN, XK EEE CEINIY K SGEEEZ N, BRI E
BTy R RIEAE KBS B o T R BEE H IR “HEN” SRR S5 MU OALET (Al SepLR A
FEREOLR) o RIEAAAESNERALAL, B0 % M S BE T REXRT SMEE T F0RF BE o A AR, AT
BN SR J LA A R M
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There is also a case to be made for the role of unconscious bias when working with children
from wealthier families. Schools and school staff may miss important pieces of the puzzle
when they assume that children from wealthy families are less at risk than those from
poorer backgrounds. These children may be coming in with new clothes and fancy designer
labels — not signs you would usually associate with a case of parental neglect.

T BT R I W IR o 2 2R B AR R R B & 4 62 B L2 RS B A
P RE RIS B AR . IR LS LE T e R AR I = At AR TR —— X SR R I A
PRAE BN KK AL R

It can be even harder to identify and intervene in neglect cases when a child is attending

boarding school, or their parents are living out of the area or even overseas. This adds

another layer of complexity and can prove challenging, not only for identifying home issues
but also for communicating with parents to improve outcomes for the child.

) LE B A G AL, B AR AR A AAN L AR g A, RO 5 T 240 i) AT RE SE
PRI o XA DL 1 Rk, ANOAE IR T S E 1)y T i PRk, R] BEAE S SR
oA ) LB A 85 T g S PR U

What is the potential impact? {14 J& i 7E 50 ?

The emotional neglect and lack of supervision sometimes faced by children from affluent
families are considered to be adverse childhood experiences (ACEs).

ACEs can affect brain development and change how a person’s body will respond to stress.
They have a lasting impact on an individual and the consequences of these adverse
experiences can lead to long-term mental and physical health problems, as well as
substance misuse and addiction in adulthood.

THREREAS WE AW “AREFAL]” . ANREFZEI2>
ST KA, IFBCRAMERRI B 7730, WTRe S B0 HL S B g B L, DL A
Je B o i PH B AT Y

ACEs are preventable and by ensuring staff in your organisation are trained to spot affluent
neglect, and have the appropriate tools to report, record, and manage these concerns, your

organisation can be proactive in improving outcomes for this often-overlooked group of
young people.

ARBEZPZFT LI B TR E RN, A ddhd . ek 58 H
ARG, FRATEEER W BB 4R .

By preventing ACEs from occurring, your organisation will be able to lower the risk for
serious and long-term health conditions such as depression and cancer in adulthood. They
will also be able to intervene and reduce behaviours like smoking and heavy drinking,

improve a child’s ability to thrive at school, and ultimately prevent ACEs from being passed
from one generation to the next.

TG A R B2 P BT B R Jo AAIAE « oAl S50 S0 (e 1o il RS, [ e/ TR A
AT, I 2 A AR TP AR, B R R E PR Ial% 3 o

Some fundamental steps for ensuring no child (no matter what their background) goes
unseen:

B ORBEAT ) LA B AL R A i it -

o Ensure staff regularly receive up-to-date, good quality, and thorough safeguarding training.
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https://www.safeguardingni.org/trauma-informed-approaches/what-are-aces
https://www.safeguardingni.org/trauma-informed-approaches/what-are-aces

EWN A TRt R Fof B4 iy 22 2 e R 5l

e Encourage staff to identify and question their own unconscious biases.
Sl 7 TR SO S TE SR R

e Putin place robust and easy-to-use safeguarding reporting systems.
@R H o TR IR 2 RIS RS

e Create a culture in your organisation that puts safeguarding first.
SR G R BT E AL A LA

Managing Cases of Affluent Neglect & #45! Z 40 2415 71

Farrer & Co (UK legal Firm) have created a helpful document to support schools in handling
cases of affluent neglect.

JeERITF S5 Farrer & Co filff 1 SCRFAIAL P & A8 L BAL SR AT B4R T 3
You can find it

YRR DALE R S e p U 1) PR

They suggest you create a whole school environment which is “trauma informed”
AV RREESE “CRITENTE AR el PR

A school environment which is trauma informed assumes that an individual is more likely
than not to have a history of trauma and that, without interventions and supportive factors in
place, the cycle of ACEs, trauma and adversity, is more likely to continue in future
generations.

— AR “OIRNE T PRI B Uy, MERE TTREA L G Ay IEH, FHiRZ
BT I I FF IR 7, DREBFZ) G- 519054, FLE A AR KATIC
BRI EELE 2

Child Sexual Exploitation (CSE) J L % 1: 34l

The sexual exploitation of children and young people under 18 can involve exploitative
relationships where young people receive something in return for performing sexual acts.
Exploitation of any student can occur on a face-to-face level or through the use of
technology, such as mobile phones or computers and game consoles. In these situations, a
student could be encouraged to send or post indecent images of themselves.

XPLE N 18 B LA B /ADFERIPERIFI TR R FIHIE R &R, BIEDEAEAT VAT VI R N 2
BN EERN B . XPAEART 5228 BRI T Be A AEAE TN T 3 A, nT Bead i A R T B sk
W, EEanFHL. AR, X EAENLT, AT e B AR BUR AT H O AN
M.

In all cases the person exploiting students does so by misusing the power they have over

them. This power may come through virtue of age, physical strength and/or economic
resources. Violence, intimidation, and coercion are common in exploitative relationships.

FEPTATEOL T, S AR I N A 38 I i AR AT 22 A2 RO R B AT B o IX R T W] e T
Fiies AR/ BB IR REICR B E LT RS, PR
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Sexting P15 B &k 1%

Sexting is when someone shares sexual, naked, or semi-naked images or videos of
themselves or others or sends sexually explicit messages.

PEEEKIE” RIEHNT T H OB RITE . BRER SRR s, SO IR A TR 7
SESINIERSYE

Sexting may also be referred to by students as trading nudes, dirties or pic for pic.
FAMERN CMEERRIR” BN CSSHARIE o CRER B DLERET .

There are many reasons why a student may want to send a naked or semi-naked picture,
video, or message to someone else:

AR e T 2 A R At N AR AR R BRI . AREAE

e Joining in because they think that ‘everyone is doing it.’
A A A NEEIZFER, T RIRNZ Y.

e Boosting their self-esteem.
JRITE .

o Flirting with others and testing their sexual identity.
SR I E SRS A

o Exploring their sexual feelings.
R B TR K.

o To get attention and connect with new people on social media.
N T AR AR ESRAGRIETF S H A NS &R

o They may find it difficult to say no if somebody asks them for an explicit image, especially if
the person asking is persistent.

IR N TR ZE A B, 207 A5 R A I, A ATTR] e 2 A I AFE 262

Students often do not realise that in creating and sending these images they are potentially
committing a criminal act. Ideally, we would not want to deal with these issues as criminal
acts. Learning and support can be a more beneficial way of tackling sexting.

AR FEAR RN, fERIVER IR IR L EURRT, ABATTRT AR IR AR S — U FARERAT . B
BHOLT, JATTAY BRI L ) U R R AR AN B . B HE 5 3K 7 ZOR B RS
BRI, AR — M yA AP R

Note: The above is not an exhaustive list of all the potential forms of abuse which staff may
have to deal with on occasions. For information, please see “Keeping Children Safe in

Education” (2025 latest version). This is a UK publication, but the types of abuse discussed
are valid and can apply to any country around the world.

T IR AR IR AR N 3L S Br AR o] 6 /5 2L AL 3 10 T v AL RE AR S VE A . A
FERESH (REEJLEHF %4) (2025 FHGFD o SO NTEE Y, HEHPR
(R RE Ay R B Mol F A, Fd T S AR 5K

22



5.2 Additional Safeguarding issues FHif %2 4 {f-F% 1]

In the 2025 edition of "Keeping Children Safe in Education," online safety is divided into four main
areas: Content, which covers harmful or inappropriate material; Contact, focusing on interactions
with potentially harmful individuals; Conduct, addressing behaviours like cyberbullying and online
harassment; and Commerce, which deals with risks related to online transactions like scams.
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Additionally, it’s crucial for schools to understand emerging Al-related risks, such as Al-driven
misinformation, privacy concerns, biased or unethical outputs, and the rise of deepfakes.
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It is important that schools spend time to understand these online risks to young people and
ensure that staff receive proper training. Equally, curricula should be developed to help
students navigate the online environment safely.

FRODAACHS AR T R 5 S 75 DRI W 28 XU, I OR LR B 7035l Rl , ik
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o Deepfakes and Misinformation: Deepfake technology can create highly realistic, but fake, videos
and audio recordings. These can be used to spread false information, leading to potential harm to
students, such as reputational damage or emotional distress. For example, a deepfake video could
falsely depict a student in a compromising situation, which could lead to bullying or emotional harm.
WRIEOE S B IRE R TR OhIE B AT AR bl i@ E I REAR AR 5 40, 1X e lyits A 25 2 4
SKERERAEE, IR RIS AR, LA 5 2 e DB v o fltn,  — B BE i e
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o Al-Generated Grooming and Predation: Al can be used to create convincing fake identities or
chatbots that mimic real people. This can lead to the grooming of students online, where predators
use Al to manipulate or exploit young people. For instance, an Al-driven chatbot could engage a
student in seemingly harmless conversation, gradually leading them into risky situations.
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Internet Filtering and Monitoring .1 # 1 Ji& 55 I 42

This needs to be an increased focus on online safety and ensuring that staff in schools
understand what filtering and monitoring is, and that it is in place to prevent children
accessing inappropriate and harmful content online while pupils are in school. This is a
clear safeguarding and welfare concern and not just a matter for the IT team. The DSL
should take lead responsibility for understanding the filtering and monitoring systems in
place at the school.
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E safety W52 4

The continued growth in electronic media in everyday life and an ever-developing variety of
devices create additional risks for children. Risks and dangers of being online include:

R BARTE H W AR TR P RS ER I, DR RBCR AW AR, DAk T aAN XK. 28 3R
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e |nappropriate content.
ANE LN

¢ Ignoring age restrictions and communicating with unknown adults or other children (which
make children vulnerable to bullying and grooming).

RS IRE,  5Ba A e NBRH AR ) LB VA @ (X 2 ) L2 56 25 ) 18 52 3 A5 O )
¢ Grooming and sexual abuse.
75 Bl A1 FE A
e Sharing personal information.
FEMNEE
o Gambling or running up debts.
i 1o B A 57 55
e Cyber Bullying.
I 2 HK i
Cyber bullying is an increasingly common form of bullying behaviour and is most often related
to social networks and mobile phones.
W 2 s o — M H G e AT IR G, R SRS S AT LR DI OC .

Nord Anglia Education believes the best way to protect our students is to teach awareness
and understanding of risk, particularly through personal, social and health education, sex
and relationship education or wellness programmes. Each school’s curriculum includes
appropriate and frequent opportunities to teach children how to recognise when they and
others are at risk and equips them with the skills, strategies, and language they need to
take appropriate action.
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Social Media #1532 {4k

When used appropriately, social media can be a very powerful and effective method of
communication and in order to make best use of the many educational and social benefits of

technologies, students need opportunities to use and explore the digital world, using multiple
devices from multiple locations.
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As with all technologies however, we need to be aware of the potential dangers and
boundaries for the use of social media in schools. We also need to recognise that the risks
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associated with the use of social media and all technology, is not with the technology itself
but with the user.

PRI, SRR, AT IR BIE AR P A A BRI (7B R XU 5 R . JRAT TR A 25 IR
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To equip students to use these technologies safely, schools should consider opportunities to
educate students in the safe use of technology. This may be through the curriculum or by
external/specialist provision.
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Schools should also make students aware that if they are concerned about anything they
encounter, through social media that worries them, should be reported to school staff.
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Schools may adopt their own social media policy in addition to that of NAE, but these
procedures should be seen as the guide to safeguarding both staff and students, in this area
and the guidance should be followed at all times.
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Communicating with both current and former students via personal social networking sites
or via other non-school related mechanisms such as personal e-mails and text messages
can lead to employees being vulnerable to serious allegations concerning the safeguarding
of children and young people. All communication with students via any personal page or
elsewhere should be avoided and where there is an exception this must be agreed with a
member of the school SLT.
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Adults working in this area must therefore ensure that they establish safe and responsible
online guidelines and acceptable user policies. All schools must therefore have an
acceptable user’s policy. This policy/ guidance must detail the way in which all technologies
may and may not be used and identify the potential sanctions for misuse. Various learning
platforms are now widely established and clear agreement by all parties about acceptable
and responsible use is essential.
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This means for our students, they should:

REWE, TR A, AT 2.

e Not sign up to social media sites that have an age restriction on them until they reach the
appropriate age.

FEIE BUAHRLF 6 2R, ANSEE A 5 % BR 1 AR A S AR R s o

¢ Not post anything which is offensive to any other student, parent, or staff member, either in
their own name or anonymously.
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Avoid attempting to send friend requests to a member of staff.
Sk 5 DRI B K o

Be provided with guidance and training on the safe use of social media and other
technologies.

B R T 2 A A A AR S AR 48 3 51

Report anything of concern that someone sends them through social media (or other
technology).

WEAEATIE LA B (AR SR BIRGAAT. SV A2

Nord Anglia Education and all our schools should:

?ﬁ

RHE SN P AR 2
have in place an ICT Acceptable Use Policy (AUP). A template is available from NAE.
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self-review E-Safety policies regularly in the light of new and emerging technologies.
IRIEF AR A E, & W H P A 25 22 2B

have a clear policy which specifies acceptable and permissible modes of communication.
i IRECR, MUE TR 5 e vrrgveiE gy K.

ensure communication between students and adults, by whatever method, takes place
within clear and explicit professional boundaries. This includes the wider use of technology
such as mobile phones, text messages, e-mails, digital cameras, video, webcams, websites,
and blogs.
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They should not request or respond to any personal information from the child/young person

other than that which might be appropriate as part of their professional role. Adults should
ensure that all communications are transparent and open to scrutiny.
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Adults should:
DRy NE=F

ensure that personal social networking sites are set at private, and students are never listed
as approved contacts.
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never use or access social networking sites of students unless requested to do so by a
member of SLT.
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not give their personal contact details or any other personal information to students,
including mobile telephone number.
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only use equipment e.g. mobile phones, provided by school/service to communicate with
children, making sure that parents/line manager have given permission for this form of
communication to be used.

AU R R IR S AR A I B g (BIInFAL 55 AT, JE iR R K B8 18 Attt
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only make contact with children for professional reasons and in accordance with any school
or NAE policy.
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recognise that text messaging should only be used as part of an agreed protocol and when
other forms of communication are not possible.
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not use web-based or any other communication channels to send personal messages to a
child/young person or their families without express permission of your line manager or the
Principal/Headteacher.

REH R T8 B AR I VE AT, ANSE R I 1 000 2% BT ] FLAth i {5 SRAE 7] )L /5 /D B
H R BERIENNE B
avoid any form of on-line, electronic (or otherwise) relationship with former students unless

this is as part of planned and agreed engagement with Alumnae. This is especially important
with ex-students who are still under 18.

S a AR AR AL L By (BOERD KR, BRIFZBERE T 5K
(Alumnae) 2 [A)& R FKII R B LA 2 HE — 867 o X TR 18 B i sek A, st
NEI,

Adults should ensure that all communications are transparent and open to scrutiny.
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Adults should be professional in their communications with students to avoid any possible
misinterpretation of motives or any behaviour which could be misconstrued.
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Above all do nothing that is likely to bring into question your suitability to work for Nord
Anglia Education or your suitability to work with children or young people in a Nord Anglia
School.
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Internet and e-mail systems should only be used in accordance with the Nord Anglia/school

BRI LT R R GE A AT R R 2k R /AR BCR A

Note: in the context of this policy and procedures, the term adult is used rather than
employees because in schools the policy should be applied to all adults whether
employees, volunteers, or contractors.
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Mobile phone and Camera Images F-#l 5514315

It is our policy that practitioners, teachers, and visitors to our Early Years settings should
not use personal mobile phones to take images of children.
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In our primary and secondary schools, if personal equipment is used to capture child
images, this should be an exception and these images should be uploaded to the schools’
system as soon as possible and immediately deleted from personal equipment. Permission
to capture images, videos or audio recordings should be sought from the Designated
Safeguarding Lead or Head Teacher for the school.
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Photographs of Students: 2241 F

e Photographs of students being used by staff for learning, marketing or any other
purpose should only be taken on school cameras/devices (any exception to this
should require agreement with a member of schools SLT).
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¢ Images taken should be saved on the school’s server/database and never uploaded to any
personal equipment.
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o Staff personal phones should not be used in classrooms and learning areas when students
are present except where required as a response to emergency planning.
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e Visitors and parents/carers should be asked not to use mobiles devices within the school
and/or early years setting, except where permission has been granted to capture images of
their own child or children.
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¢ All parents/carers must give permission for photographs (usually through PICS) to be used
for any purpose and to sign a disclaimer if they do not wish their child’s image to be used.

P AR/ N0 GEHIERE PICS R240) BB A TR, HAREMEHR T X
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Allegations against staff and volunteers &%} i T. 5 8 8 & 45 %

(Please see the NAE allegations policy for full detail)
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In short:
&1 5 2
An allegation can be made against a staff member or volunteer at any point. It is important
that any such allegations are treated seriously, and appropriate procedures followed.
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An allegation is different to a complaint and can be defined as follows:
RIEANFETH0F, FHoE Lanh -
o Where someone has behaved in a way that has harmed or may have harmed a child.
RN IR i T BT RedE T LE
o Where someone has possibly committed a criminal offence against a child.
B YNCINOPIN- 8 I % T

o Where someone has behaved in a way towards a child or children that would pose a risk to
children.
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o Where someone has behaved or may have behaved in a way that indicates they may not be
suitable to work with children.

HENMAT BT RERIAT MR M AT REAE & 5 LR L,

In the event of an allegation being made against a member of the school staff (or a
volunteer helper), it will always be referred to and investigated by the Principal unless a
criminal act has been committed, in which case the matter should be referred to the local
authorities where appropriate. If the Principal deems the allegation to be of a
safeguarding nature (criminal or not) the Group Head of Safeguarding for Nord
Anglia Education must be informed as soon as possible and certainly within 24
hours. HR must also be informed by contacting the regional HR Director and/or the Chief
HR Officer as soon as possible. In the case of the allegation being against the Principal, the
Regional HR Director, and the Regional Managing Director, as well as the Head of
Safeguarding and Chief HR Officer should be informed.
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For serious allegations, in addition to the above, the matter must always be reported as

soon as possible to the Chief HR Officer, the Chief Operating Officer and the Chief
Executive Officer.
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No action to investigate the concern should be taken before consultation with the Group
Head of Safeguarding, HR colleagues, Regional Managing Director and where necessary
Group Legal have been consulted (to verify if Legal Privilege is to be maintained) and
agreement reached about how best to approach and investigate the concern. If it is felt,
after these initial consultations, that further enquiries are needed, then the member of staff
may be suspended in certain circumstances. Suspension is a neutral act, and in no way
implies that the person is guilty of any wrongdoing. It is acknowledged that this would be
distressing for the person concerned, and the school will do all it can to balance the
interests of any individual with that of the need to keep children safe. The school will seek
advice from the Regional HR Director/Head of Safeguarding before acting and will comply
with national and locally agreed guidance on these matters. Each school is expected to
have researched and mapped the local arrangements and guidance for dealing with
allegations, and these should be reviewed at this stage.
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Staff will reduce the possibility of an allegation being made by ensuring that they are aware
of the expectations within the Nord Anglia Education code of conduct for staff and
volunteers and the NAE guidance for safe working practice.
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All schools should take account of and adopt the NAE safer working practice guidance. This
document should be amended where necessary to take account of local regional
restrictions. The guidance should form part of any new members of staff’s induction and

should also be made available to all existing staff and all those with unsupervised contact
with students including 3™ parties. (Abridged versions can be created for 3" parties).
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Whistleblowing 253k

Nord Anglia Education and our schools recognise that we cannot expect children to raise
concerns in an environment where adults fail to do so. All staff and volunteers should be
aware of their duty to raise concerns about the actions or attitude of colleagues.
Appropriate concerns raised for the right reasons are considered to be a protected
disclosure and, even if proven to be unfounded, no action will be taken against the whistle-
blower.
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Malicious whistleblowing, however, will be seen as a potential disciplinary matter. (see Nord
Anglia Education’s whistleblowing policy).
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Anti-Bullying J k%

Bullying is a safeguarding matter and if left unresolved can become a more serious child
protection issue. Staff at every level will take seriously any concerns raised in relation to the
bullying of any student. Action will always be taken to investigate the concerns and to
prevent repeat incidents or behaviours. Bullying may involve the misuse of social media or
other technology and/or be direct from student to student. Each school must have its own
anti-bullying policy and approach to restorative practices and all our schools will
demonstrate a commitment to help resolve specific issues.
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Children with Special Educational Needs or Disabilities ¥k 2L & 5 £ 1) 5 A al ik s )L 2

All staff should recognise that children with Special Educational Needs and Disabilities can
mean additional safeguarding challenges. Depending on the nature of a child’s special
need or disability, additional barriers can exist which make it more difficult to identify and
recognise signs of abuse. For example, it is easy to assume that a child’s mood, behaviour,
or any injury relates to their disability rather than the fact they may be suffering abuse. It
should also be recognised that children with disabilities may be disproportionately impacted
on by behaviours such as bullying but they may not show any outward signs.
Communication difficulties, in particular, can make it very difficult for a child to indicate
what’s happening and, therefore, may make it very difficult to overcome any such barrier.
Staff should be extra vigilant and report any and all concerns, avoiding making assumptions
about the causes of any injury or behaviour.
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It is essential that schools fully understand the additional needs of their young people and
ensure that appropriate provisions and support mechanisms are in place. Failing to do so
could be seen as neglectful, as it can lead to educational disadvantage for these students,
preventing them from reaching their full academic potential. By prioritising understanding and
support, schools will create a more inclusive and equitable learning environment for all
students.
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Safeguarding students who are vulnerable to extremism L4 ) 52t £ X 5200 1 224

Nord Anglia Education Schools value freedom of speech and the expression of
beliefs/ideology as fundamental rights underpinning our society’s values. Both students
and teachers have the right to speak freely and voice their opinions. However, freedom
comes with responsibility and free speech that is designed to manipulate the vulnerable or
leads to violence and harm of others, goes against the moral principles in which freedom of
speech is valued. Free speech is not an unqualified privilege; it is subject to laws and
policies governing equality, human rights, community safety and community cohesion. Any
freedom of speech which promotes violence against anyone or anything else will not be
tolerated.
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A short awareness course on Extremism can be found at the following link:
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http://course.ncalt.com/Channel General Awareness/01/index.html

Prevent duty training

Physical Intervention/restraint B{&FFi/£)5R

There may be times when adults in schools, in the course of their school duties, have to
intervene physically in order to restrain students and prevent them from coming to harm.
Such intervention should always be both reasonable and proportionate to the
circumstances and be the minimum necessary to resolve the situation. UK government
guidance has been issued in relation to the use of reasonable force and can be used as
best practice advice. (Schools may wish to add their own local best practice advice and
guidance here if available).
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DfE advice

The Principal/Head teacher should require any adult involved in any such incident to report
the matter to him/her as soon as possible. The staff member is required to document the
incident in full giving a description and full account of the incident. Witnesses to the incident
should be identified where possible.
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When a physical intervention is required, it is vital that a senior member of staff debriefs the
student involved, allowing them the opportunity to describe what happened. This account

should be included in the recording of the intervention. It is also important that the student
receives a medical check and that their parents are promptly informed about the incident.
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It is essential to maintain thorough records of every physical intervention, documenting details
such as the students involved, the staff members present, and the circumstances. Regular

reviews of these records should be conducted to identify patterns and work towards reducing
the need for physical interventions in the future.
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All physical interventions should be recorded on CPOMS or iSAMs, and it is crucial that such
incidents are treated with the utmost seriousness.
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Domestic Abuse 5 it % /1

The accepted definition of domestic violence and abuse is:
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Any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence,
or abuse between those aged 16 or over who are, or have been, intimate partners or family
members regardless of gender or sexuality.
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The abuse can encompass but is not limited to psychological, physical, sexual, financial,
and emotional. Exposure to domestic abuse and/or violence can have a serious, long
lasting emotional and psychological impact on children. In some cases, a child may blame
themselves for the abuse or may have had to leave the family home as a result. Domestic

abuse affecting young people can also occur within their personal relationships, as well as
in the context of their home life.

SR FERF AT RS E AR T0 B Bk, YE. G5 BRI B ER . Befih 5K b 2 ) M/ mli K
JE B JIABE AT e 2 AR O™ L HAC IR 48 0 B . AESEROLT, SRR RERE E Ay
AT ED, BEMRELIARAEITZIEEIT . ST D> 5 b 7 7B T RE Kk A H
MAKE, AR T g A 5.

Safe Recruitment and Selection Z4 3318 5tk

Nord Anglia Education and all our schools will do all they can to ensure that all those working
with students in our schools and across the whole organisation are suitable people. In order
to do this, all staff who will work in an unsupervised capacity with children or young people
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will be recruited using safe recruitment procedures. (see Nord Anglia Education’s recruitment
policy and background checking policy).

W22 IR E R B SR T I M i R4 1), B IRAEREIN SO S iy 5 2 AR 4T A
W TAE N R E I ANtk NRIIX — HAR, ARATRAE TS N B 1% O k) L 28 57 /D
FHIAT, #LAFE R Z e HERAEATEN GER A EZEHEER (HEBEER) 5
(B HEBK) O .

Safe Recruitment involves scrutinising applicants through the interview process and
application forms, verifying identity, qualifications and obtaining appropriate references,
undertaking criminal background checks from all countries where the applicant has lived or

worked in the last 10 years (except in the USA where this will be 7 years), as well as some
additional recruitment checks.

LA I A RO BRI T AR R s RSB B SRIUE IR I3
FE: MHRIEALEZ TN CGEER-EERN) GEA s TR WA B X E7 HH S SO A,
DL AT HeAt b FE R I H R B A

At least one member of every interview panel at the organisational and school level, who is
interviewing for roles involving unsupervised contact with children, must have undergone
safe recruitment training. All schools will keep a record of all the recruitment checks
undertaken on all staff. This record will include details relating to the DBS (Disclosure and
Barring Service check or ICPC for anyone who has lived or worked in the UK only), i.e. date
completed and number, other countries criminal records checks or certificates of good
conduct, qualifications, prohibition order checks etc.

Ak, EHLRZR S RZE, U &5 JLE AT o B A s Al Nl 2=
WA — 2 O e 2 AR5 ). T SE R S AU TR 1 LRI s Al s, TR
WEETH BRI ICRNENOH: HEES5EIERS RS, sUE AT 8 5 E E
B TAE ) 52 0 ICPC IAHRAE B, anse e H RIS S, Fofl [ R A0 SR il sk ko A B A0 5k
WRIUEH], AR, RS H A,

Please note that the requirement for background checks applies to any adult whom a school

allows to have regular unsupervised contacts with their students. This therefore also includes
any 3rd party or contractor, including bus drivers, security, catering, cleaners etc.

R AR, WIS T LR CVE . RV IE TS N B RS DL R %
fE AR REEN o R, ZEREIEM TR =T BSMEA B, BRR RN, R2. &’

BHITAEANG . RE R E.

Where 3rd parties are provided by an external company, for these staff it would be sufficient
for the company to provide a letter of confirmation to say that all staff deployed to our school
hold clear background checks and they should provide us with reference numbers as
confirmation rather than copies of the checks themselves.

B =7 N AN A R SR, W TR T, AR WA — M iiARKEI AT, B HREE
ZREMIFTA A TS A RS R E A, AL, A RER A A 1SR A S H B S5
I VENRAIN, TG R A 8 B S A BRI

Where information is disclosed as part of the criminal records checking process, whether this
is information about cautions, convictions or soft information, any disclosure will lead to a risk

assessment being completed prior to appointment. This risk assessment will be signed off by
the Principal or Regional HR Manager.
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Single central record H#.—H1 JLid 5%

It is a mandatory requirement for UK based schools to keep a single central record (which is

a comprehensive record of all recruitment checks). This register can however be seen as a
model of best practice for any school.

T2 [ {22 AL 20 i_i fr i —rhgidsx (RIS Pra s HE &G R EIl) , X
HITERNEEER . A, Xl HI ey R st oA, UETER SR

Additionally, the single central record should be created and held by all schools identifying
as “British” schools, as this will potentially be one area of focus for any accreditation
process.

SRSk, BT HEDN “SEER R AR B ST IR ORAT L Sl sk, ORI AT g AR
P ERZ—.

The central record must cover the following:
B AT S A 250

¢ all staff/volunteers, including teacher trainees, agency and third-party supply staff who work
at the school.

AR L ERE, QRSB0 B E T, H=T7REN RS SR TERER AR,

The single central record must indicate whether the following information has been
collected and background checks carried out (and appropriate certificates obtained).

B g AR U EREG O, BRIMERG M (B M IR N
wEF)
The record must also show the date on which each check was completed /certificate
obtained and who saw them:
O A I 2 5 B A IO A 1) S8 T TR BRI EAS H I, DA A R B I IX e AR

e Start date of employment/ Service Agreement Date NH H i / AR 55 P8 H 3

o Role x{ir

|dentity & 115 &
e Name 44

e Address it
e Date of Birth H{ 4= H#H

¢ Evidence of photo ID, date seen and who checked by. Record what was seen (passport/
driving licence etc). Ideally, schools should also see a birth certificate that matches the photo
ID.

A S IEN] GEMIE R HIRERN, JHCS BRI SEA, g B el i i
) o MRS, SERGEN A S A BRI B AR E R .

Background checks 75 & H 21:
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o Evidence of qualification, date seen and who they were checked by. Record “no” if
qualifications are not needed for the role. Make sure the original certificate proving the
qualification is seen and recorded.

BERGIER] QR A S HEI AR WZRAL R %, I8k o BAE ] IFE 3R In 5
MRS

e Prohibition order checks (undertaken by the regional HR team on all teachers who qualified
or worked in the UK. (Regional HR would need to provide schools with evidence that these
checks have been undertaken)

LA HC R Gl T 8 7 0 B B BEAR IR B 80 s 2k & XN ) SRR BT R
I A RIRBESE BAERDD

e Section 128 check (Only applies to UK citizens taking up positions as Principals or senior
leaders). This check is undertaken on any individual in a leadership position in one of our
schools. Regional HR should undertake these checks on the school’s behalf.

95128 ks (UG THAER KBS R E B R A MR E AR o &k a il XIRA ) 5
TR -

e Background checks which must cover ten years (except in the USA), and all countries lived
in over the last ten years, including contractors and third parties with regular unsupervised
contact with students.

B AL ARG L TN EEER GEEERSN , GFE 57 A E 0 B Bl i 7k
G PN

Right to work TAE¥1] :

¢ Visa etc — date seen and who checked by
ZAUE AR HIA AR
References #7715

e There should be a minimum of 2 references. References should be followed up by phone or
email to confirm the author, with the date of the follow-up recorded.

EDWEHAERAT . D AUEN AL B T RS BRSO N S, e SR H .
Peer on Peer abuse and Harmful Sexual Behaviour (HSB) [G]£EIA] E£F B EMHAT A
All staff should recognise that children are capable of abusing their peers.
PP R RR S, A ] BER I [A) f S RE A

Sexual violence and sexual harassment can occur between students of any age and sex,
from primary through to secondary. Incidents can occur in school or outside school and can
occur through a group of students sexually assaulting or sexually harassing a single student
or group. Sexual violence and sexual harassment exist on a continuum which may overlap;
they can occur online and face to face (both physically and verbally) but are never
acceptable in any situation. Staff in school need to understand the different forms sexually
harmful behaviours can include not just sexual violence and sexual harassment but also:

VB /AR IO B A AL AEAE TSR W AN PR A 2 AR 22 8], N2 R 2B By T e ke 2.
REMFFRER AR N BRSL, WATRED K — a2 A0 i — 22— 2 22 A S PR AR AR ek
W MEBRAIMVEREIAAAE T — A IESE b, R B ES, rrRsdEd 4 e m (e
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s XA ER IR, e

e Physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing
physical harm, and

SRER, GIINBAT BT fe5%. Wi, ik sk s A A 75 i ple S 4445 5
o Sexting and other forms of inappropriate on-line.
PARAEAS BRI S HAB TR A BAELAT N

Reports regarding sexually harmful behaviours should never be ignored or dismissed. It is
essential that all victims are reassured that they are being taken seriously and that they will
be supported and kept safe. A victim should never be given the impression that they are
creating a problem by reporting sexual violence or sexual harassment. Nor should a victim
ever be made to feel ashamed for making a report.

KTMAEFEAT ARG LA AN . DR IT A 2 EE SR, W R 8@z
FEIRARE, TSRS SRR . AT EE A R B IR O F  al i R T i
W7 IR G, WANEAT 52 E 2 A3 5 o BB 25 1R

Students who are victims of sexual violence and/or sexual harassment wherever it
happens, will find the experience stressful and distressing and it is possible that this will

have a negative impact on their educational attainment which can be exacerbated if the
alleged perpetrator(s) attends the same school.

T2 12 )R/ B BRI 2 A, IR R AT AL, ER IR BRI S, XA R H A
MR A T R s Aneb ot T 2 5 HO B A — BT, MR AT BE N R

Staff should understand that safeguarding incidents and/or behaviours can be associated
with factors outside the school including intimate personal care.

RTNERE, 2R R A/ BT AP RE S R MR A %, AR N4
5% .

Staff in schools need to be able to identify concerning sexualised behaviour and know when
to refer these concerns to the DSL. Schools need to ensure that staff know how allegations

of peer-on-peer abuse will be recorded, investigated, and dealt with in the same way as any
other safeguarding or bullying concern.

AL 3 A ARRENS TR0 NABAEHIPEARAT 5 FFRNGE AT N K AR DR SR U e AL 48 58 2 AR e A IR A
DTN FRRBARR A L T fanfic st 8 R ACH R AR B fa s, 7NN Fifth e A4
LA R B R A [F]

All schools need to have clear processes as to how victims, perpetrators and any other
child affected by sexually harmful behaviours will be supported and a clear statement that

abuse is abuse and will never be tolerated or passed off as “banter”, “just having a laugh” or
“part of growing up”.

FITA SR 0] 5 AR AR, DR SRS 3 T3 DA RARAT 32 A S AT D9 e i K
fJLE, FFUIRARE ] ERFEERESR, AT “Disk” o “WAE DT B¢ — &

éj\” R

Staff in school need to understand the different forms peer on peer abuse can take, such
as:
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SRS A AT R AR R EE R A EE L, i an:
e sexual violence and sexual harassment.
P 5 SR BRI

e Physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing
physical harm, and

SARERs, GIINEAT . BdT. 85 Mol bk s A AR 77 200 i B 1440 3
o sexting.
AR AR BRI

Schools with boarding schools have additional factors to consider regarding safeguarding.
Schools that provide such residential accommodation should be alert to inappropriate
student relationships and the potential for peer-on-peer abuse.

WA A 1 il (K A R A A 2 A R 5 T 7 5 R AN A 2 o SR 18 (11 (1 A RN A5 A 24 1
IR VAR 18] FE AR RITE R XS o

In assessing and addressing this issue NAE schools are advised to undertake the NAE
sexually harmful behaviour audit. Available here:

TEVPAS AT AL FE 0 i) RN, R USCPR 1 28 IR A T e v i 22 IR A AT N 1. BRI .
https://www.nordanglia.university/Ims/index.php?r=course/deeplink&course id=1763&generated by
=13045&hash=28f3086a52dc9a250e90459409040b154d388a4e

Schools should take a zero-tolerance approach to the issue and include appropriate input
through the curriculum to help educate students about a variety of issues related to sexually
harmful behaviours including issues such as consent.

FRN R EFFDSE, FESRERGE NS, WA TS TEE FA MR AR
[, AAE R A

All schools need to understand that local procedures should always be followed (where
they exist) when dealing with a case of sexual assualt or harassment between students.

PTG A A, AEAC B A 2 A PR U B BRI SR A I, AR 205 R (s
1E)

6.1 Procedures to be followed by any staff member or volunteer who is
concerned about any student. 4 5 T8 & 8 0 AT AR 22 A A7 AE R Ui AT 1)
FF

If staff suspect that any student in their care may be a victim of abuse or is at risk of abuse

or other form of harm, they should not try to investigate, and inform the Designated
Safeguarding Lead (DSL) about their concerns as soon as possible.

A A A RBP4 2 AR T BE BN R 2 A, BRAL T RE A B A XA B R XU 22
T, ALAGETRITAE, N R POR SIS IS k45 2 24 L e kP 197 A (DSL).
Staff must disclose any concerns they have about the possibility of a student being abused
or placing themselves at risk. It is better to share these concerns, which may later prove to

be unfounded, than to hold onto information that may have helped protect a student from
actual harm. In many cases a student will not make a direct disclosure, but staff will be
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concerned because of a physical or emotional indicator. In these circumstances staff should
still use the record of concern form at appendix 1 and the body map at appendix 2 (if
appropriate), to make a report to the Designated Safeguarding Lead.

SR b A e HoXT 2 A W] REIE A2 FE A BORE H DB T XS 2 AR AT R U)o B AR 25U %K
PIFHFARAL, 7r XKML T IR B T REA B TR A8 G 2 SEBr i E M E 25 2. 7EVF
ZHOLY, FEASHEPEE, HR TN B RBE AL g AERY) . SRR,
A LARAE B 1 AR “RUIREsRR” , LRGN = 2 il “ B iRonEil”
a4 5E 222 2 R st A .

Where any student makes any form of direct disclosure, the guidelines under the heading
‘Dealing with Disclosure’ below should be followed.

U1 AR T S LB AR, LA S0 “ B ALER” 355 B 54 SR

Please note that for schools in a region where a mandatory duty to report places a duty on
an individual, the DSL in the school should still be informed about the concern and in many
circumstances will support individuals to undertake their mandatory duty to report.

TER: ARG, WA N BAT SR IR 5 55 BAHEOR, AR DSL 3R IR AH ¢
KUl FHEVFZ IGO0 T B NBEAT HR e il 55 .

6.2 Dealing with Disclosure, Reporting and Further Action #2402 . k45 N5
BATH))
General Principles — & 5 Il

Note: Be aware that if a child asks to speak to someone in confidence about a problem, no
one should ever promise confidentiality if what the child discloses or is likely to disclose
relates to abuse being suffered by them or another child. Staff should always give this as a
health warning before meeting with the child.

TR WL ESR SN A RA R, AR NEATARELERT RS, 1% ) LE i
e BT BEA R ) A A0 S AR N B A ) LB 52 fE Ar o 03 AR 23 T i A A0 1) ) L B D i D 2K
_A){_io

The following guidance is based on five key practices for all staff: UL T 45 5 T F 30 5 f s
B -

Receive 1§

Where possible always stop and listen to a child who wishes to speak in confidence. We
know that children will often find the most inconvenient time to do this, but it is important
that you make time for the child, even if this is to say, “I can’t stop now but come and see
me in my office at....”. Where possible during any disclosure try to listen, allow silences,
and try not to show shock or disbelief.

R REROL T, NSZBME N FhF 55, WA 2R TR LE . RATIE, 2AEA TR
B AT ER IR TR) 32 SRR, (iU s e fe], RO R S o “RIMETLIEE T,
(HAELE I B AP A WK 7 AT, MREGY, IR, ARILE
P BAAE -

Reassure %3
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Try to stay calm, make no judgements and empathise with the child. Never make a promise
you can’t keep. Give as much reassurance as you can and tell the child what your actions
are going to be. Reassure the child that they are doing the right thing by telling you.

TREFIRHS, MBI, JFRIEFRIE L. AR IR BN R . R RS T %0, JFi
FNAA AR R I BIAT B o kS A RTE L R TR 2 IE R R AT 9

React [A] v

React to what the child is saying only in as far as you need to for further information. Don’t
ask leading questions. Keep questions open such as... “is there anything else you need to
tell me?”. Try not to criticise the alleged perpetrator as this may be a family member for
whom the child may still have feelings.

AESREUE— PS5 B R VA Bl B A i e 8 5] P . PREFIFIGRIR M),
Blhn: PR EG R FEEE? 7 B RMPFP N E N, Oy H AT RE R AR I 5K A
0, AR RER HAEA

Record it 3%

Make brief notes about what the child says during the conversation, but if this is not
possible, make notes as soon after as you can and certainly within 24 hours. Make sure to
record exactly what the child says and not your interpretation of what is said. Record the
time, date, and place as well (see the record of concern form at appendix 2).

RGP L kA ilx, MAERERMTEMR, FH55RAE 24 /NN TR
W AAERIC S AR PR SR, M ARURA BB RE . I IC I i) H St el (S 0K
K 2 PHIRYIERER)

Report it %

Where a child makes any disclosure, or where you have concerns for any reason, it is very
important that the procedures outlined in this document are followed. A full account of the

concern should be passed to the Designated Safeguarding Lead as soon as possible and
should include, where relevant, a completed body map (which can be found at appendix 2).

W) LEEAE AT PR, BR TR JZRAEAE Y], A G A ST T ARE o R
e S S e e FE R R s, MRS M B SR =K I
K2 .

Where possible all schools should adopt and use one of 2 electronic safeguarding software
systems to support safeguarding reporting and monitoring in then school. These systems
are either iISAMS wellbeing manager or CPOMs.

FERRERHOL T, FITA SRR R I VR T 2B HERE Rl L T 22 AR e R I R G2 —
(iISAMs 5. CPOMs) DL FFfk it 5 hid%.

Where a child has made a disclosure and alleges abuse, the Designated Safeguarding
Lead (or Principal/Head Teacher in the absence of the DSL), should be informed as soon
as possible. The Designated Safeguarding Lead will collate any available evidence by
ensuring the notes taken from any witnesses are made available to any investigating body.
The Designated Safeguarding Lead will then consider and where necessary, consult on the
information available. It is the role of the Designated Safeguarding Lead to make decisions
about what action to take next and to make the decision whether to take the matter further
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within the local legal framework. It is important that a full record of all the information and
decisions made are recorded and stored confidentially.

W)LERFTIF RIS ERAT N, MR PUERIE € A LRI ior N (BUAE DSL SRJF Nl
MR/ R TIND) o DSL MV AT SRAFHUESE, ARG IR 4 A A ML . DSL 4 F
AR, HAELENIITE . B DSL Yug N —H2173), e 2 B LA FESR T
BE— DA H . P AE B R LA 5E B SR R AT

As an International Schools organisation, Nord Anglia recognises the diverse and complex
local contexts our schools operate in. Therefore, the following principles are taken into

account when following the framework and procedure for disclosure, reporting and further
action:

TENEPRAR AR, WS 2R HE IR B2 T A R A A S B 2 A1 5 2 0% . AL,
FEPATH R T MR GATEIRE I, B RE LA T B
As International Schools we:
PENE bRty AT
o often reside in cities and countries that offer little external support.
AEATAL T AR SRR B R PR AR 38 T ] 5
e recognise the limitations in the areas of child protection.
IR EIFE ) L F R I U AT BE A7 7E R ) o

e need to assess the quality and skills of counsellors and other support staff in dealing with
children who have suffered harm or self-harm, in order to determine the boundaries of their
work.

i BV 3 B3 b AR SRR N S AR A BR324 B A SR LR T K Rl RE 0 5 SR o

e need to act in accordance with local legislation as well as the principles and practices
outlined in these procedures.

WZRREIE ST AR, SO AL 41 S5 5 S B

Schools are reminded that they can seek advice or guidance from the Group Head of Safeguarding
for NAE:

HERGE A, W] R e IR DT NSRS

Robert Leigh: Robert.leigh@nordanglia.com.

Section 7 F-L &k
7.1 Record Keeping and Confidentiality £ B 17 515 SR %
Record Keeping 14 f 1%

All records of child protection concerns, disclosures or allegations should be treated as
sensitive information and should be kept together securely and separately from all other
general school records. The information should be shared with all those who need to have
it, whether to enable them to take appropriate steps to safeguard the child, or to enable
them to carry out their own duties, but it should not be shared more widely than that.
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& ORI It BB AT IR STAI N GI3E S, AN A EEE

Schools need to be able to produce and share incident reporting with NAE central and to
facilitate this all schools must adopt one of the recommended safeguarding software
systems mentioned above.

RN ZRRE NS [ Vi 18 2 A SR A BIA SRR IL 2 AR T . Bk, I AR AR HT w4
s g 2RI T RAEL .

Over 2024 academic year all schools should be using one of the preferred software preferred
software systems, not just because they are more secure but also because the central
safeguarding team needs to be able to collect safeguarding data from schools to report on
to both EXCO and the board. This will enable both EXCO and the board to have oversight
and perform governance functions around safeguarding in our schools.

£ 2024 “25F, P AIEL G — e e MR R 5t XA T Rg w2 Er%
J&, SN ONER I A g g 4 ORI ] A 7 B A% A ROR R e e Rt DM RIS T & A Ko
FEWATIR . RREIITEAS BEF SR BTN 2R A e RIPFHS S iR

HARE .

o Child protection records should be stored within the secure electronic system or as a
minimum in a secure (i.e. locked) filing cabinet if still in transition to a secure electronic
system. All information should only be accessible through the Designated Safeguarding
Lead (or their deputy) and other senior staff as appropriate.

JLE R ICRBIRFAE L IR T R R AR T 2% 4 7 RG], )
0N HBHE LS. P e E B R RE g e kst N (BELEIT) UL
HARARRH) =R L EE .

¢ Records of any child disclosure should be clearly dated and kept without future amendment.

BT KL B BRI, AR ZIIBbRE H I, JF B2 R At JEa N E AT 12
G

e Child protection records will be separate to any general education file, but the child’s general
school record file should be marked to indicate that a child protection file exists (e.g. red star
or similar). All staff who may need to consult a child’s school file should be made aware of
what the symbol means and who to consult if they see this symbol.

JLE R IC S S EE A 2B E MR I RE . A, ERAERITEARR R L, TR
—AMbRid (s — AL R S EERC S ), DURRTEE — 0 ) LE R RIS . A v RE R 2
W AR S 2, BRI SSE T AR ARG S X, LA — B BZbRG, NAZEK R ERER
Bt — E R .

e A child protection file should be started for an individual child as soon as the school is aware
of any child protection concerns about that child. This may arise in a number of ways e.qg.:

HEERRB R AL AW KA LB ORI T T EARRS ,  NSZBUONZ 2 A S — i R SR X
SRPIAT ek B Z R R KRG,

o If a member of staff raises a concern about the welfare or well-being of a child — this
should be recorded in writing (see below for guidance).

AR BT B 53 XS 22 AR A B O 2 RS OGY), N DB I T Bldx (2T
SCHERD
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o If information is forwarded to the school by a previous school attended by the
child.

FERHT— FrA B A AR A RS 2.

o If the school is alerted by another agency of child protection concerns about that
child.

FAALR [ A RGE IR Sz AR LE RS RV

Members of staff should make a report of any concern they have regarding the welfare or
well-being of a child, using the school’'s system. This record will automatically be passed to
the Designated Safeguarding Lead. Concerns, which initially seem trivial, may turn out to be
vital pieces of information later. So, it is important to give as much detail as possible. A
concern raised may not progress further than a conversation with the Designated
Safeguarding Lead but could also potentially lead to matters being dealt with through a legal
system. If there hasn’t been a specific incident that causes concern, try to be specific about
what it is that is making you feel worried.

R LA IUE I A R Gl S A AR R TR 20308 B sl g B iR e A Z e R
TTIN e BUEHIE BLP A 2 TE I RD), Al BEAE H R O R, DI U AT e R AL
Ko e RUIMTREIN TR 5 DSL #EATHE, WA RERAINIERREF . WAFAERAREN, (H
RILAAZEIAN, B 51 A AE 1 R A o

If any information is removed from the electronic file for any reason, a dated note should be
placed on the file indicating who has taken it, why and when.

A AR S A AS S P B 1 e 02, s ZRAEAS SR e Y b — i B (RRERH D
FHIZE B MRER N B ER IR S AZ BRI TE]

Any written pro forma should include (see appendix 1):
P B E SR ER N B DL NME R (S W= 1)
o Arecord of the child’s details: name, date of birth, address, and family details.
JUEEAG Bads: g4, AR, Hink DL SRR il
o Date and time of the event/concern.
Fe /RO R AR B ) 5 i TE]
o The nature of the concern raised.
JIT I g i s ) A Jo R
o The action taken and by whom: Name and position of the person making the record.
CR BT B S AT . iE R N4 SR
In the case of disclosure, remember the record you make should include:
FEPFRNEIL T, 0 A
e As full an account as possible of what the child said (in their own words).
SRR g e B IC % ) LB P it A S 33T
¢ An account of the questions put to the child.
[ JLZE AR LY R I R Y 2
¢ Time and place of disclosure.

R A 1 T 5 4
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o Who was present at the time of the disclosure?
PeiE KA IE N T

e The demeanour of the child, where the child was taken and returned to at the end of the
disclosure.

FAMTERG, DL A AT A AT AR I 3E B T 4
Confidentiality fr%%

Our schools should regard all information relating to individual Safeguarding/child protection
issues as confidential and should treat it accordingly. Information should be passed on to
appropriate persons only at the discretion of the Principal/Head teacher/Designated
Safeguarding Lead and this should always be based on the need to know.

TR BT 5 A A 2 A RGP LB ORGP R A SR A5 B, IR AL R . (5 8
AERR AR AT NAR E A 7 R ROt AR R E SR, I HA AU T 00 E 015" 5
I8

All records relating to child protection should be secured appropriately. Such information

can be stored electronically but contemporaneous notes should be scanned and kept in
original format.

P LRI SRAC S 2 B R o M AE B AT LU 07 s, (H DSk e B
il R B IR a2

Never share any confidential or personal student information by email.
g AT L R AT AL B S R NME BN

Section 8 5 J\#4>
8.1 Auditing, Reporting, Review and Sign off. 5 #. . H&5%H

To support the safeguarding and child protection agenda and to enable schools to
undertake a ‘Safeguarding Health Check’, schools will be provided with a self-evaluation
tool to enable an annual review of their safeguarding arrangements. It is expected that all
schools will undertake and submit this evaluation together with proposed actions for
improvement to the Group Head of Safeguarding every year. A random selection of
schools will be reviewed in more depth. Schools may be supported by the Regional
Safeguarding Directors or Group Head of Safeguarding to both complete the evaluation and
plan actions where necessary.

NIRRT S LR TAE, FHEFRERENE T e 2 A 22 A ORAP i e A A
(Safeguarding Health Check) , “#ROK SRS — 0y HIRITPAL TR, DUERER A 2 2R
AT H B . A PRI N RS BOZVEY, IR FEUE ST AR, IR R
LRI AE RPN TT N B PRI RETLEE, B ERANEA., A RE, £RY
Az 2 A A B N ERIX A A 22 4 A T AT B B 2 e ST A 9 E kAT Bh it R

Elements of safeguarding practice in schools will also be included in the safeguarding

quality assurance framework and reviews and will continue to be an element of the school’s
Health and Safety review and NAE’s audit process.
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A A R SEBOIP R NN A e R AP R CRUEHEZE SOV s R, TR R R 5
A N TE A THRAR ) —#B0.

Our child protection statement and procedures are owned by all our schools and are made
available to students and parents/carers alike in hard copy where requested, but also

through the school’s own website and the Nord Anglia Education website. This policy and
procedures document will be translated into key languages as appropriate through schools.

FATH ) LE LR 75 B SRR e T L R, IR AP A\ $2 ORI PR IE 20
St [ N 3 AR X S T AR TR R B W R AT . ARBUR S AR e U AR AR e S R
N EEF A

This policy and procedures document will be reviewed and updated on a regular basis but
at least every three years.

ANBOR 5 REFP SN o B g, (HE DR =K

Senior staff in schools should adopt and sign the updated procedure document after each
update. A copy of the revised procedures should be made available to all staff, volunteers,
parents/carers, and students.

FR R E BN O3 AL R R B 5 RN F 2838 BT R . BT IR e Bl AS R SR 145 i A
T SEE. xRN L.

Signed and dated by the CEO (or
delegate) on behalf of Nord Anglia
Education

HEEIATE (BEEEBARD AR
VAR IR B E S M H -

Signed and dated by School Principal
PR B IFE I H

Signed and dated by the school
Designated Lead for Safeguarding

FRGRE A L TN TN E W]
EEF
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Appendix 1 [ 3%

Exemplar Record of Concern Form i sk

Student’s Name:

P

Student’s Address:
A

DOB H4E H #:

is being completed

Is the student aware this form Yes HiE No /41iE

A RIE IR R 2

If not, why not?

IRAFIE, JREGRAT A

If yes, student reaction

UERATE, AR RO :

Your Name 1K) 44

Date H

Time &)

Signature %544 :

Concern K] % - Date H#f:

Signed %44 Date HI]:




Initial Actions #1125 1T5): Date H#f:
Signed %44 Date H:
Follow up R jt: Date H }#:
Signed 2544 Date H 1:
Conclusions/Outcome: it /45 Date H
Signed %44 Date H :
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Appendix 2 [fizx 2

Body Map Guidance for Schools & 1A x1c Bl 45 H i Fd

Body Maps should be used to document and illustrate visible signs of harm and physical
injuries. These should be drawn up and sent to the Designated Safeguarding Lead at the
same time as completing the record of concern form at appendix 1. Even if the injury to the
child has a plausible explanation, a completed body map helps track a history or pattern of
repeated injuries. A copy of the body map should be kept on the child’s concern/confidential
file.

FEHE IR 1 FRVNCSRREIFER, B I 6 5258 S Abrid B A48 € 2R st A .
BIE LB & BRI RA & B ROMRE, SERIC M SRR L A B T B 2 Al e 2
SO %S RIS BRI A RAE N LE B R D) R A S

Always use a pen (never a pencil) or type the document and do not use correction fluid or
any other eraser.

FAMERINE (VIR E) BT EISCRS,  HANSAE B IR T A i e TR

Do not remove clothing for the purpose of the examination unless the injury site is freely
available because of treatment. At no time should staff seek to record injuries on
photographic equipment. Body maps such as those shown below should be used. If you
notice an injury to a child, try to record as much of the following as possible in respect of all
the injuries you can see:

FrRARD DR T R T B AR R, SIS RE HIBELERY. EFHELT, A
BIAE B Bl Uit . NAE AT oS SRR il ik BLE 32 005, 18R]
1Y SRR S ENSE

e Exact site of injury on the body, e.g. upper outer arm/left cheek.
P EAE SR B RARGLE, filtn. Ao B AMI A .
e Size of injury - in appropriate centimetres or inches.
PiER R (BLEDK BT ML
e Approximate shape of injury, e.g. round/square or straight line.
3% HIRBURAR, BlinBE 5 T B E 2
e Colour of injury - if more than one colour, say so.
15 B ——UAAE 2 Mg, RLY ]
e s the skin broken?
BE RS A A ?
¢ |s there any swelling at the site of the injury, or elsewhere?
A Ak B At A 2 75 A K 2
¢ |s there a scab/any blistering/any bleeding?
ST A A5 12
e Is the injury clean or is there grit/fluff etc.?
P FR IS, AR A7) ?
¢ |s mobility restricted as a result of the injury?
155 R IR BN EE /12
e Does the site of the injury feel hot?
Paab e A5 KA
¢ Does the child feel hot?
JUE TR IRGE R ?

L
it
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e Does the child feel pain?
JL S 15 IR B 2

e Has the child’s body shape changed/are they holding themselves differently?
JLEARZS e 15 R A AR TR AN RIS FH S G R ?

Importantly the date of the recording must be noted as well as the name and designation of
the person making the record. Add any further comments as required.

WAERIC S HIA, DAROESR N A AR S . WA R 22, R e HARAE S Be .

Where any child has any form of injury that requires attention, please ensure that first aid is applied
where necessary.

A JLEZ BB DS, 15 5 Z R BT SRt 3 .

Name of the person completing the body map: & kFric B S A\ it4 .

Date this form was completed and returned to DSL (if different): 838 H ¥ A2 45 5 22 4 11
TANHE CWAFED
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i

Top of the Feet jiHi1fi
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Left Foot /= i

Right Foot 45

mer

top of hand Fi¥

il

Palms F%#
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Appendix 3 fff3x 3

In the unlikely event of having to return to on-line teaching this guidance will also apply /i—
i R B AL, Afam ARG

Direct Communication with Students 5 4 [ B 27438

As professionals working with and for our students, even in exceptional circumstances we
need to maintain the normal boundaries and behaviours that help to keep our staff and our
students safe.

VER AR RS N, BIEEAF RIS O T, AT 75 OR3 TI8 L84 B T 1 PR B
SR TN AR 22 2 0 1R AT g o DU AR b 57

With developments through our Ed tech strategy and our education strategy it is likely that
the provision of remote education will be here to stay for some at least if not all and given this

on top of all our other procedures the remote provision for our students needs to be thought
about in the context of safety as well as quality.

B AT R 2E R A HCE o A WTHERE, AR ECE IR AR T R A A E O A
CEMEAR AR MRFEAAE. BT/, FNERNPE AR, FATEHEE

A SRR BCE IS, W Z RN He S B 2 A T T

The following are some straight forward points to consider and follow in all our virtual /remote

communications and interaction with students. This guidance is not exhaustive by any means.

NHAN T e B B A, EIRATE 5 AR AT P R B R AT S BBl N 25 A
WY FEUHIHIE, AIREIFAM A AT RIS .
In the physical surroundings of a school building there is normally no need, and we would

avoid one-to-one video or chat with single students, as this is unnecessary because teachers
have regular direct contact with students anyway.

FE SRR B S 00 T —— SRR AR 2 S —— 5 B A AR AT — Y L
ARECINR, PR UM ARG 5 A2 AT 5 IR Bk, Bt A Ah— % — 1 i 40 L3 2 A 2
iR

With remote schooling however, the ability to use both video and to be able to chat with
students through remote platforms becomes important.

SR, AEIRRBCA GO, A8 A DL i e A & 5 2 AR AT SO IR 1 Re ) 22450
This type of one-to-one contact is acceptable to support an interactive learning experience
but to be done safely requires some basic rules to be observed.

FESCHF HAN A SIRI I, BT XA — X — 3l e il DL 32 19 (EON 1 iR 22 4, L2008
A AN o

It is important to recognise that the NAE code of conduct and the NAE guidance for safer
working practice (https://intranet.nae.school/Document-Library/Safequarding/Guidance-for-

Safer-Working-Practice ) should remain as the go to guidance in all interactions with students
and families but as a quick guide, the following are some simple pointers to consider.

RS, ESFERFKA LT, EEzak el M 2 aSikdErg)
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https://intranet.nae.school/Document-Library/Safeguarding/Guidance-for-Safer-Working-Practice
https://intranet.nae.school/Document-Library/Safeguarding/Guidance-for-Safer-Working-Practice

VIR S L AUEAG % R 5] . LA RO — 2R 5 2, A PUES ]

For staff 33RT:

During lessons, video calls or chat what- ever device is being used, this needs to be managed
appropriately. For example, ensure that any non- work-related applications files or apps are
closed. Avoid the use of emojis and GIFs.

FEPRAE . MAUE G B R AR, R TR s, BT E B E. G, BORATA
5 TAEERIN AR . SCHEN B B o6 . B fi 215 77 5 A sh B

If recording any lesson/video call. This is permissible, as long as parents of the students
involved are aware and happy with the recording happening and any recording is made on or
only uploaded to NAE business systems. Recording sessions should only take place when
necessary to meet specific learning objectives.

SR URAE B AT 1 /2 FOVFRY,  BUSRR AR AE M KA I A 2 AT ], HARAT SR N &
WIRAE A2k 58 R G AT BN FAE BAZ RS . S H N AE A S BUR E 7 2] BART A
WER AT

Remember that normal professional boundaries apply. This means that we need to think about
how we dress and the environment we use to deliver our lessons from. Learning may be
provided through a virtual environment, and we may be working from differing locations, but
we are still “at work.” Students and their parents expect us to remain professional in all our
engagements with them. This should mean that when delivering virtual lessons, we ensure
that the room used is fit for purpose. It would be less than ideal to deliver a lesson to a class
group, with our laundry strung out in the background!

e, IEHRIME A BRAKORIE o X ERAE JA 7 ZE R B ORI 3 PSRRI BT AL A4
el el EAAEEHET, IATH AT REAEA A HS T, (HIRAIIARAE T “ DA KPR
A MKW BAHERTA B h ORfE k. X EME LT REFL BT, B R A5 FH 1)
FBIRE SRR H . B, fEgs—DNIER BRI, 755 HEE W A ) S AR AN R AR )
During the corona virus restrictions on our schools or with any other issue that means we are
providing a remote education, we use a variety of platforms to support our work. Whichever
platform we use, contact with students should be planned and ideally timetabled, much like a
normal school environment. We should avoid calls and lessons to students on an ad hoc basis.
By timetabling contact with students and by this being agreed with SLTs, we avoid the potential
for any ad hoc contact, and we help to protect ourselves.

2 2R R e A PR A BT A JFL At 1 T 5 B2 Lm AR B A I, AT 2 F-F 6 K3 T
PE. RALHMAFG, S ERRRARE N e T, Rl O W R R A B — 2 I R R AT
FRATTN 3 Gl I PR M 2 2 A2 T R AR B B R T8I v 0 (A1 DA 7 I BRI ) R 22 HE 5 2 A
foefh, FATTEERERE AT I e O W RENE, HREHS BRI A C.

As much as possible parents should be made aware of the lesson/contact timetable, so they
can ensure that their students, especially the younger students, know when and how to join
in.

RS AT BELE ZAC R PRAR /e RIS [R) %, DMEAATTREWS i O B OB % 1 — 45 ) AR 2 A —
—RUEMTI LA 25 .

As much as possible we should avoid the use of personal mobile phones. Contact using school
online platforms, for example, allows monitoring and therefore protects teachers. Where
phone calls to students are necessary, these should be coordinated and agreed through SLT
members and the reasons and objectives for the call agreed.

FATN ST et S A N N TFHLe AR IR L S HEATER R, filtn, mTRASEILIES, M
TRAF N . FELAES S AEAT AR IS OL T, NI 22 s 290 (A1 B SR gE AT B R AL, I
SR 15 1) J5 R A H FRIs L — S

54


https://intranet.nae.school/Document-Library/Safeguarding/Guidance-for-Safer-Working-Practice
https://intranet.nae.school/Document-Library/Safeguarding/Guidance-for-Safer-Working-Practice

o Where mobile phones have been used to contact students in a crisis, colleagues should
ensure that any student’s personal numbers stored in their personal phones or other personal
equipment, are deleted.

RGN T EH FHUR RS, BOR A LR CRR A 7E N NTFHLEH AR AN N8 i
FEAT A NS 7 DR .

¢ Avoid the use of personal social media platforms (unless with good controls — see below). Do
not accept requests from or send any friend requests to students. All continued virtual contact
should be through platforms that SLTs in your schools have approved.

WEARAE AN NAL SRR & (BRIE RS RIEFIEHIRE R —— R T30 o AT KE
Ry WA A RR I A K o T 4725 (10 R FUMEER 2R 35 N3 5 27 A% v 4 45 (AT AL HE PR 2R 4T

e Concerns about the safeguarding or wellbeing of any of our students should be dealt with in
the same way as if we were all in the physical school environment. All concerns should be
referred to your school’s DSL/wellbeing lead or their deputy, as soon as possible.

XoF A AT AR 25 AR A 22 4 DR B B Co A B DT T A SRV, 8 8 DA DR 5 () S Tl 3 35 rh AR [ 7
T7 A ORALBE . A SN S PR A 25 AR (R R TE 22 A ORI A 5T N/ B O BR324 B R T

o Keep track of students who do not attend the lesson. Attendance at all lessons is important

for continued learning but could also be a sign of something a potential wellbeing issue.

PRESC GBI A . I AR AR 4L I B e B, Al RETIUR & VA 11 5 O i
1] A3

For Students X524 :

Undertaking lessons remotely should be as much of a positive experience for our students
as any other form of learning offered.

FBATR AN, BT RERIE N RS AT T HARE R 22 2 — 4, & —FiBUR f 44
5.

This means that we should expect a professional approach to teaching from our staff but
also that we expect high standards of behavior and engagement from all our students which
means observance of the basic requirements for the safe, efficient, and congenial running
of the virtual school. This includes general behaviour, personal appearance, regular
attendance, observance of boundaries and respect and co-operation with staff.

KR, ABHE A TR LR kAT s, RNt 88 Py 22 AR 3R I b v
AT NS 5, RS BIAA 2 e, @A WIsiT R AZDR . XEFHBEIT N D
NG e, AR, DL IR % TR SRS A1,

Below are some of the basic rules and expectations that we expect all our students to
follow:

CAR S JA T30 82 Pl A 22 25 38 53 (1 — S R AR 5 K

e Bullying or discrimination of any form will not be tolerated and will be addressed through the
school’s behaviour policy.
FEATIE R BB A TR, IRl AR AT NBUER T LLAC R

e School uniform: While there is no expectation that students will wear a uniform to attend
virtual lessons, all students should join lessons properly dressed and ready to learn.
Belk: BRANERPAEFERRSINEIRIE, (BT FAEE N RN NG AR, I
FOIHER

o Punctuality: All virtual lessons will be appropriately timetabled, and all students made aware
of this timetable. It is the students and their parent’s responsibility to ensure that they join
these lessons on time and ready to learn.
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AL P REVRIEHCR A& I B 2%, JF B AR S Rzt & . 24 LR KA
DA DR 22 A N NI e SRR R 27 T HE 4%

o Sickness and other absences: Sickness should be reported to tutors at the earliest stage
possible and ideally on day one of any absence. Reporting of iliness should be through
parents to tutors directly.

A S AR SRS ISR gD, NS R (RAFFESRENZE — ) [ Ik o IR R K E %
[ TR

¢ As with the physical environment of school buildings, the NAE virtual school will monitor all
student’s attendance.
5P IR IR — A, VAT 221k RS RO 0 T o7 A B R 1 R AT A

o Where a student does not join a lesson as expected this will require follow up. Tutors would
need to make contact with the parent/carer and a reason for absence identified. In the case
of consistent patterns of absence, this will be escalated to appropriate SLT members for
further consideration.

WA R Re Ay i NURAE, MIFR AT I 2Rt . SIMTREB R KK/ BN, 2 B E)
JRA . I RREE R SRR, K B ARG RL m R AT AU, DLt — D 25 18

¢ All forms of misdemeanor from students will be dealt with in line with the registered schools
behaviour policy.
FTA T 2R 2 AR AN AT 8R4 1 B O R AT MU T DAL

o ltis recognized that repeated or extreme behaviours can be a symptom of a student
experiencing emotional difficulties and where this is the case every effort will be made to
support the student and their family.

FATEEME, S MBI ATy, AT RE S H S A I T e 1 JE L FR DR . A Dbttt A
SR N VAV E LV E N YN SRS

Streaming and Recording Live lessons 1% 5 %l
Acceptable Users Policy 722521 F Bk

All schools must have in place an acceptable user’s policy. This policy should make clear the
expectations on staff, students, and parents in relation to the safe and appropriate use and
access to Nord Anglia’s virtual education experience. In addition, this policy should make
clear to parents and students that there will be occasions when lessons will need to be
recorded and shared with others.

FITAT SR ) 5 S e T 2 32 Ad PO - 2 B0 N I R 00 W G 280 52 T, 2 R KA
LA A RN ) v A R AL RIS T T IR . Bk, ZIBUR R B ) XK R A
B, EREEL T, IR EHAT SRR A MmN

Livestreaming and recording sessions. EL#% 53¢

Staff should plan for livestreaming and recording of sessions, assemblies, or other activities
via any online platform. Risks should be considered and assessed any identified risks
addressed to minimise any potential harm to staff or students or beaches of data protection
legislation.

FOR L TN RE AT A2 G X IRAE . AR B A IS B 34T AR A S i) o N2 B IR PR Al
FHIR AR, I SR B XURS I AAR 22, DU B 2ok 808 B3 sl AR T e 5, Bl
Bl RIIE B DL o

We need to think about how to carry out remote sessions in a way that meets and the needs
of all the students you are working with.

PATFREEHHE, WATEIT TR EA MRS, e A2 AR 2 FKo
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With remote education we have options to do a livestream or record a session for students
to watch later.

R E T, WATEMWR RS BT ER, B sHREMNREZ R EE .

There is no reason why we cannot record lessons in some specific circumstances, so long
as some basic rules are followed.

RE G Sy — SRR, FRATIAE R LR 1 00 B Sk BREE T AT

Recording of sessions may be required where students need flexibility about when they learn
at home and/or may be necessary to help students meet specific learning objectives. There
may be other circumstances too where recording is necessary. This is acceptable so long as
this is done with data protection and safeguarding in mind.

FESA A TR B R AR 7 SIS H], DL/ B 5 A B s YRRk By 7€ o > HARKIISB AL T
A e ZON TR IR HEAT i) o AL, AT REAFAE AR R ZE R R ERIZ G T . R AR A%
R 2T AR IR A 2 A IR, XML R AT AR I

Where lessons are recorded, we should ask students to turn off video, so that only the
recording of the teacher delivering the lesson is available to be seen. Where possible avoid

using students’ full names and avoid any identification of students whose parents/carers have
asked for this anonymity.

FESFHURAEI , AT EER A A2 S A, DAASE s ) ) 1 i AN e B BT IR N & . AE
AIRERIIEOL T, RO S AR 444, JF S RN HY IR L o/ 4 N SR E 4 B A S o
Your schools AUP (acceptable users’ policy) should make clear that any recording provided

to students should not be shared further through any other platform either by them or any
members of their family.

PR AT RS2 A T BUR N AL E , S Bt4e ARk HI AN 2, FAAR NSIAT ) 552 R
RBIAFE AR AT HARF & 1 — B0 = .
Even when livestreaming a lesson or activity, think about whether you need students to turn

their cameras on. Not all sessions with students will require students to have cameras on
although some clearly will.

B AE B AR PRAE B Bh I, 25 pE 2 15 /e BB AT R R Sk . JFARIT 52 R AT IR AR
R EAAEITR R Bk, REAT LR R 5 ZX AL

From a safeguarding perspective it is important to see all the students at some point just to
make a visual assessment of their wellbeing.

Mz e ORBE A R, A b BRI 8] (0 B A2, DU B R B BEAT WL 5L 2P
fitio

If a child does not want to turn their camera on, try to find out why. Consider whether you
need to check in with them and/or their family separately to make sure everything is okay.

IR ZTARITITAG L, MR VAR IRE . B8R H E P 5 &7/ s XN AT,
CARf DR —DIIE

Make sure all staff are clear on the child protection procedures to follow if they are concerned
about anything they have seen or heard on a video call.

FAORTA B0 03 TS 28 1 ¢, A SRAATIAEDLINE 1 h o 2 s 2T A TR 0L, NI
T LE RS R .
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Teaching online is different to teaching face-to-face but nevertheless, staff should always
maintain professional relationships with students.

FELF A SN T HEA A E, BT, FHRG TR A S A A RF PR R

Staff should be reminded of the guidance for safer working practice and /or your schools code
of conduct and provided with clarity on how they should be expected to behave/dress.

I AU A T2 ) 22 4 SEBRHR g A1/ B R B AT N, SR B R 2 e FLAEAT Dy B 2 T T
i IR o
Most lessons will be streamed from (or recorded in) a classroom environment but If lessons

are recording or live streaming lessons from another environment, staff should be in a neutral
area where nothing personal or inappropriate can be seen or heard in the background.

REBRFE A A EE T IAT B (B o B R A H AR A 85 o S i) Bl EL 3%
PR 53 TN B A — AR LR X, PR 55 i AN B BT AN ST AT AN NACBANE 2 R 2
Ensure appropriate ratios are maintained. The number of adults needed for online lessons

will vary depending on the children’s age and stage of development, and the activities being
carried out.

B PR AESr I 2 B AE EE B AELRPRAE I 5 B R N B R LB IR 0e o R S B B DA A Pt
T HITES A B AN TE o

For example, if you are using ‘breakout rooms’ on an online platform, consider how/if these
need/will be supervised, especially if students are able to chat with each other.

Bilan, WmRIREMHAEL 6 L0 “aaitns” , NEEXE TS EIf/ &5 FERE,
AR AR A B R IS OL R .
Contacting children at home Bt & 7E 5 [ 54

Sometimes staff might need to contact students individually, for example to give feedback on
a student’s work. This is acceptable but should always be with be with parents and senior
team’s knowledge and reflected in your schools AUP (Acceptable users’ policy).

A I 2R 01 AT BE 7R AT — X — AR R, Bk AL BRIk 4 7 S st IX M i 2 Tl
PAEEZ I, (HL AR AN FAK M m AT BB, A2 A AT 36 32 A0 UK 7 DAL .
Staff should also think about how your staff will check on children’s wellbeing when students

are at home. Consider how best to do this in a way that is appropriate and avoids being overly
intrusive.

IR TENHLE, AN, W SEAATR B otk 18 825 angar UG 2 HL gt o i
A N e 5 R SEIX —

School staff should only contact children during normal school hours, or at times agreed by
the school leadership team.

FREHHR 3 T AUNLAE 1B 5 _E PRI 1] B A 40 [ BA Fe 5 (A I 8] Y IR R 22 2

Any one-to-one sessions should be risk assessed and approved by the school’s leadership
team.

AR X — O URAE /2 T AR N 22 1 KBS VA, R SRAT 240 S T BA R L T
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Ideally use school accounts to communicate via email or online platforms, never teachers’
personal accounts. If necessary, staff can use parents’ or carers’ email addresses or phone
numbers to communicate with students unless this poses a safeguarding risk.

ARG OCR, NI 2 P A R IR A B AR 21 6 AT VAE, )20 48 M A AR
WA LB, R AT DS S B B N T A R B S S AR R R, BRARIX

FEA 2t SR 22 e DR XU

If using personal equipment (phones) make sure any phone calls are made from a blocked

number, so teacher’s personal contact details are not visible.

WARAE A N B CIFHL BEATICR, T ORaE L B M5 A9 9RT FLTE, DL BOm A A
AT AP 2

If staff members are accessing families’ contact details at home, ensure they comply with
the Data Protection requirements.

WRZR B TAER P U KERRRE R, 10 ORF IS 5 20 L B AE S LK
Recording il :

To record in Microsoft Teams:

FEMR Teams 12kl

1. In the meeting, click 'More options' (the 3 dots) > 'Start recording’.
LW, md “HEZIET” (= mER) » REEE “TFnEsdH” .

2. Wait for the recording to start (you will get a notification saying 'Recording has started')
SRR AR (RORIE] — 2% “mICITIR” M%) .

3. When you finish, click 'More options' > 'Stop recording’.
FERUE, R “HEZIEI7 > “AFibsd]” .

4. Wait for the recording to be saved in Microsoft Stream (whoever started the recording will get
an email notification when it is ready to watch)
SRR SCHRAER] Microsoft Stream  Ht CJE Bl il (9 A K 7ERATUHE £ I I Bof YSc 38— Jf S
EEFD o

To record a live event in Teams, check the 'Recording available to producers and presenters'
setting when you schedule your live stream. You can make the recording available for pupils
too, by checking 'Recording available to attendees'. The recording will be available for 180
days after the event ends.

f£ Teams il HkiGs0, THAELHEE IR ik sl P w] A AR 7 1
BEH. ek AR 2 FH M7 . DUEEAERENUE RIS N
K AEVEBN S HRIE ) 180 R A AT 1)

During lessons: create a safe environment. i H41: Qi — 22 430155

No matter which digital platform you are using, chat functions can be a distraction from
learning and/or lead to bullying. Accept where necessary to support learning chat functions
should be turned off.

TR ECT T &, BIERIIREAR AT e He SE R 7T, JF H/ B S 8UREAT 8. BrAER
NSRRI L2, 75 U BRI R DI BE

If students are permitted to chat and comment, set ground rules. Tell students they will be
muted, if necessary, i.e., they will be stopped from posting or commenting, if they post
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https://support.microsoft.com/en-gb/office/schedule-a-teams-live-event-7a9ce97c-e1cd-470f-acaf-e6dfc179a0e2

anything that is inappropriate or bullying in nature and that the school will follow its
behaviour/disciplinary policy if bullying does occur.

AR Fe VR AR IR AT PPE, TN e T AR o 5 R0 WA AR AT N RAT A 24 BR A W&
PERRIA A, HOR SRS (BIRERIE R M EPE) » H—BRERET N, G0
HAT N/ @R T AL B

Follow these platform-specific steps to help you keep communication focused, safe and
happy.

HAE L TR G HP IR, A B TR T, e S tmtk.
Decide whether you will let students use chat in Microsoft Teams.
HRE R LU EE Microsoft Teams {3 I K Thg .

To disable chat for students, you need to create a 'messaging policy' in Teams and then
assign it to students.

AR SR DI RE, IRTEEAE Teams HRAIgEE — 2k 1 DAL L T s, RERKH IS ¥4
il
First, create your new messaging policy:
B, BRI S A% 5 A .
1. Log in to the Microsoft Teams admin cenire
% 5% Microsoft Teams ] 5 L
2. Click 'Messaging policies' on the left-hand side.
R MR T S A% 3 R
3. Click 'New policy' and give it a name (e.g., 'Disable chat')
il “CHTERmE” , IO HarA (Elin “ZERIR” D
4. Select the 'Chat' setting and turn it off.
FECWIER” WEHIEFERA
5. Click 'Save'
M “RAET .

Then, assign this policy to students:
SRIG, KDL N B A K

1. Log in to the admin centre.
BREHE.

2. Click 'Messaging policies' on the left-hand side.
RN “JH S A% RN

3. Click on the policy you have just made, then 'Manage users’.
MRS NINI G R SRng, SR e e g P

4. Search for the user you want to add, click on their name, and then click 'Add’.
WRERMWA P, S, RS asm”

5. Repeat step 4 until you have added all your students.
HEH 42, HIECHMTE 24N

6. Click 'Save'
Mir “ORAE” .

To disable chat for students during a live stream, uncheck the 'Q&A' setting when you
schedule your live stream.

TAE EARIIRZE 22 E IR DR, B AR L HE BRI O 2) 2 1) 2 B B
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https://docs.microsoft.com/en-us/microsoftteams/messaging-policies-in-teams
https://docs.microsoft.com/en-us/microsoftteams/messaging-policies-in-teams
https://admin.teams.microsoft.com/
https://admin.teams.microsoft.com/

How to upload YouTube videos safely
Infaf#E YouTube 22 43 EABALI BT K

If teachers have a personal account where they have created playlists etc, ask them to set
up a separate work account.

IR BONIA SRR REF DN NIKS, 35 AT 53— A S AR ™ .

When uploading videos to YouTube, ask teachers to: Set their videos to 'Unlisted' so that
only people who have the link will be able to see the video. Set the audience as 'Made for
kids', so that adverts will not appear at the start of the video, and comments will be
disabled.

TR AL 2] YouTube I, T304 DL N 2R3 AE: RMBBEN “ARIF7 , AR
WAREIAA GENE ZI: JPRUATER Y “ILERR” . nth—k, T kA%
HBL 5, PR ThREE R A .
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Appendix 4 - Safeguarding Standards [ff % - 224 {3 b it

PURPOSE B#x

This guidance is intended to support all schools within the Nord Anglia Education (NAE) group in
delivering and sustaining high-quality provision that ensures a safe and nurturing environment for
students. It is designed to safeguard students in the broadest sense, promoting their wellbeing,
supporting their holistic development, and protecting their rights.

AFE T B SRS 2 IE BOR R AR T P AR S I R S ORf v o B (1 ORBE LA, AT
RNFAEG ZE. Al RS Ziam 5 AR ZE SRR 2AE, (2T
SRR, SR AR, JR4ETRATRBUR] .

It is important to note that this guidance does not replace or supersede the Nord Anglia Education
Safeguarding Policy, which remains the overarching and most authoritative policy across all schools.

R AR, ARTER AR B E T R EZAHE REBEE) 2 b, ZBUET 2
W TP R B B AUBE I SR EUR
Instead, this document is designed to accompany and strengthen the implementation of that policy

by providing a shared framework that supports consistency, encourages best practice, and fosters
continuous improvement.

KA R B RN B i BUR T SE . BRI T — g — B4, DIAiOR —Buih . e Hm AL
%, ISRt .

While this guidance outlines a common approach, it is not intended to standardise practice or
constrain the creativity that characterises many of our schools. We encourage schools to use this

document alongside local policies and frameworks to ensure relevance and alignment with their
specific contexts.

ARIEF BMIE 7 — M I E Bk, B AREDOR AR G R R, BRI IRA VR 2 AR TR
AROIET) . AT & RG-S AR BORAESLAE X 481, AW R LY &SEbr. 56
FREEMAB DL -

The twelve standards are each introduced with a statement that defines “What we are trying to
achieve.” Beneath each standard, a set of implementation points provides clear guidance on how

schools can embed key principles and practices, and how they can demonstrate evidence of meeting
the standard.

RIS HE AT AT — FOBEIE PR R, B “IRATR B As 2t A7 FntfE T 05 A1 — 2R 5 S i
Tl TR AR T SEOC R IR 5 SR, A LA SRS S s v A A A L

Please note, these standards represent baseline expectations, and we encourage and expect schools
to continually strive to exceed them.

THER, XEARMECUCRBIEAR M ER,  FAT Uil I 1 B S A AN 55 T X 2R

Standard One- safeguarding culture and leadership

bR —: AR SCH ST

What are we trying to achieve: We want all NAE schools to be safe, open environments where children
are empowered to reach their full potential. It is essential that the leadership of the school
actively champions the welfare of young people by fostering a culture of vigilance, student
participation and professional curiosity. Leadership should also commit to continuous
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To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEPX— HAR, W IR SN AR IE R I RENS o S AW AT & DL T Ard .

The school promotes a culture where safeguarding and promoting the welfare of children
is embedded in all aspects of school life.

FRABNCE & — MO AR, K A R S AR AL g TAE S o T R AR s 5 5 THI I
The school has clear, accessible and regularly updated policies and procedures which
are understood and followed by permanent, temporary and contract staff.

RS TG T AR R MR BCR 5, AMIER R T w5 LA R G
T BRAR T 15T o

All staff, including temporary, voluntary, and support staff, understand and implement the
school's safeguarding policies and procedures.

PR R T——aFIm e 52 T B S5 8 53CRE N R—— S PR T ) AT A %
TR FEECR ST o

Safeguarding is prioritised in school improvement planning, leadership meetings and
performance management.

PR RIE TAEZ AT, B TR BOEMR . 915 B WL R GIRCE i 1
It is clear to all students, staff, parents and visitors how to raise a concern, with multiple
accessible pathways available. The school actively works to reduce both physical and
cultural barriers to reporting. Concerns, complaints and suggestions are responded to as
promptly as possible, with issues and outcomes recorded.

PR REE A R T KRR ER RG] Sk ol j,  JRR At 1 2 R E Y
MW RIE . R, SRR B 28 4R 12 Hh AT BE A7 AE B RS 5 ST BERG . 6 T FT A ok
VI, SR AU, PRI R LAIRIRE, 50 (] A By Je Ak &5 AT D 5%

Standard Two- safer recruitment

W e EE
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To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSRBI — AAR, W ZIE A E NS BT RE 8 s AAE W ELAT & LR bk

All adults working with children are subject to rigorous safer recruitment checks prior to
appointment, including police checks. Details of which are documented within the NAE
safer recruitment policy. **

P NS AR R TARR AR N, 7R IR AT AR i 22 i s 2, o
THETTHEFAZE . HRAAEIE O Rk B 2 S BOE T R 4n 51 B .

The school maintains an accurate and up-to-date Single Central Record of recruitment
and vetting checks.

FRESLIFYES — O HER . SN BT il RN I A& I A L.

Staff members responsible for recruitment receive training in safer recruitment practices.
LS IRITE -5 1 AR R 20N 52 T 33520 e S F I sk Jy T Bk 851
Induction for new staff includes safeguarding and child protection as a fundamental
component.

FARAEHT I T ARSI, B R b AR 5 2 BRI S N AN D R D N 2

The school's leadership ensures that no adults have regular, unsupervised contact with
children unless and until they have successfully completed all required safer recruitment
checks.

TR T JZ AT R AT NAESE T A L E 2 RIS S B AT, AMS 5 LE BT
5E 3 HLJG N B R 2 i

Standard three- Designated Safeguarding Leadership
W= fRE P LRI

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEIUX— HAR, Wi IE SN AR RIE B RENS e SAEWI AT & DL drdt .

The school has a Designated Safeguarding Lead (DSL) with the appropriate authority,
dedicated time, training and support to perform the role effectively.

FROBH — AR e iR E M TN (DSL), 2Tt A& SRR LRI, Bl &
SCHF, AT RUEAT HER ST
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A clear safeguarding framework is in place, with designated deputy DSLs (DDSLs)

available to assume responsibilities in the absence of the lead DSL.

FROESLTEW R RBEAEZL, IR AR IEI 9T N (DDSL) , fESEAE LRI R E T A

R I e 1 B I Dt

e The DSL and DDSLs complete Level 3 NAE Safeguarding training, with refresher updates
every two years. In addition, they engage in ongoing professional development and
regularly participate in safeguarding updates, including regional Community of Practice
(CoP) meetings, to ensure their knowledge and practice remains current.
FA LR 4R E 71 5T N (DSL) S EI 4 53 N\ (DDSL) 20 56 1 i i 22 T8 20 B AR B I = 3, JF 4
PRSESIN— IR SR Beoh, MM AGFE:2 58 R &S, JFE SRy L
VEAH RSO BRI, ARG XSS B AL R (CoP) 2238, DARA PR IL 1R 5 S B & R FF i
o

e The DSL takes the lead in implementing a whole-school approach to safeguarding,
collaborating with school leaders, curriculum leaders, pastoral staff, and external agencies
as appropriate to ensure comprehensive student protection.
PR R E 5T N (DSL) B2 Sk AT I B 2 AR DR P AR SRS, IR 57T, REE
AL EE SRBEEM . LA RN RIS 1R, iR AR @407 R R4 R &R

e The DSL is responsible for reporting any concerns related to the safety of young people
to the principal or Head of School. The principal is required to take immediate action to
safeguard children. If this does not occur, DSLs must escalate the matter by contacting
the Regional Safeguarding Director or, if they are unavailable, the Group Head of
Safeguarding.
FARPTEE MTTN (DSL) B SHRRHATATIE L 75 D4 22 4 0 20 V) F I I 4 i 45 R B
FREEK . BKIBNLHRBUTE), VIS RbEA 24 W KOR BER U 4T 3, DSL
WAUER bl ERBER XA E R TTN . A RBE S KA IR 7 5T NS R R,
T B R R AR A A R P AR 5

e DSLs should conduct regular meetings to review cases and address general safeguarding
and child protection matters.
FARP R E AT (DSL) NEHIHITW, W& RN RFEATHE, B RES 74
DRI 5 T ) 1 AR 55

e DSLs must use data and the evidence available to anticipate issues and track evolving

trends. This should be recorded in the regular DSL /DDSL meetings. DSLs must utilise

data and available evidence to identify potential issues and monitor emerging trends.

These insights should be documented during regular DSL and deputy DSL meetings and

discussed with the Regional Safeguarding Director as appropriate.

LRI E I (DSL) 2 BB Bl Sk, FOMIE A iR U B B AL 5
FSA TR B NAE DSL 58|57 N (DDSL) ff 5 {2 i ic 5% . DSL Zitiz F £idi A
CATUESE, RSB RS, J RPN ENAS . 1K R B ZEAE DSL [ DDSL
A 2P AL, IR R D05 DX s Ok B e AT VA @ A i

Standard four- Training and development
FREDY: BRSO R

What are we trying to achieve: Nord Anglia Education is committed to safeguarding children and
prioritising student welfare and wellbeing. Given the complex and evolving nature of safeguarding
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To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEPR— HAR, W ZIE A A RIE R I GENS e AW AT & LT Ard

o All staff receive safeguarding training on induction, and every two years. Regular updates
are delivered at staff meetings and on professional development days.
SRR G TAE IR J2 2 5 s 250 32 S AR B L. RO T2 Tk R e H
W], bR I SRR

e Training should include recognising physical and behavioural signs of abuse, responding
to disclosures, and understanding specific safeguarding risks, such as child sexual
exploitation, radicalisation, and child on child abuse.
NS N EFE RN ERAT NI S0 R G RO A K B4R, DR T R E IR
AR R, G JLEPERIE] . Bo i EAR . DL A Z R FEAT N

o Staff receive training and guidance on how to support children in the digital environment,
including recognising and responding to online harms.
PORRA T2 B SRS, RO a2 BRI 51T, N0
AT YR I LR 2 R 2% 475 3

e All staff working with children must have a clear understanding of key safeguarding
concepts, including child-on-child abuse, harmful sexual behaviours, bullying, racism, and
exploitative relationships. School leadership is responsible for regularly assessing staff
understanding to ensure ongoing awareness and effective safeguarding practices. This
will be supported by the regional and central safeguarding teams.
P B N2 S TAR R BOR A T, 2005 i B A R AP AR B R &, B dh: 24
IR IR FAT N AEEAT A e, PR LR RIBITE R R HRTT R 0 E
PEAL G TR DT, DA OR AR R R & A, SEEBRIE D) SR . XK
SAER AR R B PR N AR T AR SR 0 B2 S0 HR

e The school evaluates the impact of training and tests the staff attitude, skills and
knowledge to safeguarding. It does this at different times and in different contexts, and
not just at times of crisis or when incidents have occurred.
FREJEA R RCR, IR AU R TAE AR T RASE . SR, X—
PHASEA RN 8] AFIEE AT, AU AE G B A R A 2 Ja 4 34T
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o Staff with specific roles, such as school nurses, PE teachers, nursery assistants, and
other designated personnel, should receive tailored training to ensure they understand
what safeguarding means within the context of their responsibilities.

TAERE AL EO R T, Wikl RE#0m. RE 5 LA E Ny, NSk
RIS, DR DR ABAT T ER AR 225 DR3P A A FL AT Y B N AR LA S

Standard FIVE- Student voice and participation
WET: FAEBRNEREESS

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEPR— HAR, W ZIE A AR IE R I GENS e S AW AT & DL T drd

e The school actively seeks the views of children on matters that affect them, including (but
not limited to) safeguarding, risk, wellbeing, food, and recreation.
PR ESNAER AN M H S &I HES NS5 HE, B (EART) Z22kE. K
BB So@RR. BIRIRS ARRIES) .

e School Leadership actively promotes a culture of mutual respect, ensuring that students
feel empowered to participate and that their views are valued and considered.
PR ENAE S LR ER S, MR ERZAZ5NER S8, HEsElgc
75 5 F i WA B S &

¢ All adults in the school should actively promote the idea of student participation and voice
and seek ways in which to embed this within their scope of work.
FRAREIR A TVARE S ES 5 RIEEN, E3REEHAL T HE T/E.

e Children are involved in shaping safeguarding practice and risk management through
feedback groups, involvement in policy development and review, surveys, school
councils, and peer-led initiatives.

FROEE RGN BRI E S . B IEE. PAES. R LESE S RIRE, ik
PSR RIE S KR B R .

e The school respects, listens to and acts upon student concerns in a timely and transparent
manner, including responding to escalations.

PRI BRI OCY), K IEWIMR TS, BRI BRI 2 R
T AN
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The school offers simple, accessible, and engaging channels for children to make
complaints, provide comments, report concerns or abuse, and share information about
their lives. This should include access to trusted adults within the schools.

FROVFASEHR R, 5. BT EMARRE, EMAR R SRR KRB R
R F I, AR EATE AN o 3K BELAE LE A A BE RS A A A B A1 A
FNo

School leadership should provide an independent person whom students can contact
freely. This individual should act as an advocate, supporting students in raising concerns
or seeking guidance.

FRWTENIEE — B ML G, AR . B IR R 2N NI A SRR
e, S ERIE RIS K

Standard six- online safety

PRAEAS: 2% 4

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSRBI — A AR, W ZIE S A ER NG B I RE 8 s AAIE W HLAT & LR bdfE:

Digital safety is embedded across the school’s safeguarding strategy, curriculum and
policies ensuring consistent awareness and protection for all students, staff and parents
at all times and in all areas.

B O A RN A A DR S . BRAZ S KON E i B, B ORPT A 248 ZUIR G T
FRKICIRATI AT, HREAT 2IRFL 1 22 2 R T SEA RUR IR

The school employs robust filtering and monitoring systems to protect children from
inappropriate or harmful online content. Data from these systems must be used to inform
and shape the digital safety curriculum and safeguarding practices.

FRERABE R IE 5 NE R G, RIPAERRA I FNMNEARRE. XERGHT
PR, U TR SN BT L e IR S IR PR S

68



Staff, students, and parents receive age-appropriate training on online risks including
grooming, exploitation, cyberbullying and misinformation, to promote awareness and
foster safe digital engagement.

SRNBIRG T A4 R FEPRALER W& KR, s R R Is &
BfEBENE, DRI 2amiRl, (Edtea. @RENMSIT N,

The school promotes a balanced approach to digital wellbeing, encouraging safe,
respectful and responsible use of technology among all members of the school
community.

FRAR S I BCFARAE R, HES) AR B 4. BELL SSTEHME R
School staff actively implement policies, systems and school rules to safeguard children
in the digital environment. Online safety is recognised as a manageable priority and not
an “impossible problem” to tackle.

PR A TAIMNVE A RBUR . RGN, IREEZAE N T 224 SR 22 AT #E1
HEHI, MR IO

Standard seven- curriculum and safeguarding education

prdEL: REE S AR HE

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSRBI — A AR, W ZIE S A ER NG B I RE 8 s AAIE W HLAT & LR bdfE:

The curriculum provides opportunities for children to learn about personal safety, healthy
relationships, consent, and understanding risk, fostering their wellbeing and resilience.

PR N AERM A I NG, RN R R IR X ERESE TR,
MR 2 I B 0o B 5 0 BRI

Safeguarding themes are embedded across the curriculum and revisited regularly, not
solely within specific curriculums such as PSHE.

LA BE R T TRANREG R, JHERE MRS i, AR IR T 517
FEWRIE (AL e SREAFRE .

Children are taught how to seek help, make informed decisions, and manage their own
safety — both online and offline.
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A TR B IR R RE, URE B H S 2 e —— GRS NI ETIL 2
I SEIAER

e Curriculum planning reflects the diverse needs and experiences of students, helping to
reduce vulnerability and promote resilience.

WREMRIE e B 8 R E 2 u A R S K2 1, FRfRiEss i, STt o2 gE.

Standard eight- responding to concerns and allegations
PRAEI\: (B K] 5 F 4%

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEPR— HAR, W ZIE A A RIE R I GENS e AW AT & LT Ard

o All staff have a basic understanding of the issues and risks that young people face at
school, in the community at home and online.
ARHIR G T TRAR TIE DEAEFR . FRIX . SKE S 28 I 558w i 1 1 110 4% o ] 5
PR o

e The school provides, and actively promotes, a reporting and recording system which gives
the best possible chance of collecting both small, and significant concerns about students
and adults. All staff have access to this and actively contribute (this is tested and checked
by the leadership team regularly)

FROESIFRMAEAT — B SIC Rk Rt LU KRR R 5 T2 A S N ) &8-858
PVI— L R MIE & E R . 2EEIR R T EHZ RS IR ZRIEE R (3
SHAIBA B AT IR 5% A

o Staff have a basic understanding of how to handle disclosure and what to do.

PRI T HAAFEARE W, R0 ey A28 22 A2 19 = 39 5 DL RS SR B EE AT 5

e Records of concerns and decisions are clear, accurate, securely stored, and shared
appropriately.

FYNEI AL B e E G SENITE N HERf . 22 AihE, JFERIE LI,

o All safeguarding concerns, disclosures and allegations are responded to swiftly and in
accordance with School and NAE policy (and local procedures if in addition and if differs).
A 58RI V) EBhER . RAR ISR IR PR SO i 2k B L A BUR T
DU [ N G AR PP B EOR BAFE A R E , WAT—JF AR .
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Allegations against staff or volunteers are managed in line with NAE guidance, involving
the Regional Managing Director (RMD) and central teams if required after consultation
with the principal

BEX IR 3 TaRE IS 996, NMAZMRRE A R RIRF AT, IR E SRR
ﬁF,ﬁﬁﬁngﬁa%@&%EaﬂﬁA

If an allegation concerns a principal or senior leader, the RMD must be consulted along
with the Group Head of Safeguarding.

LRI SR B RS, WA X I e 2 20 R A T 2 A DR £ BT AL TR R WAL BE
The school supports children involved in disclosures or safeguarding incidents in a trauma
informed way, ensuring they feel supported, heard, protected whilst avoiding re-
traumatisation.

X E R ECE N E AR FEA A, ER S LB RIE 107 :(4 T 5CR, AR
PR B SZR0Fe 0 R, RIS /G dtE S 2i AT ) Ok — IR

The school has a duty of care to all parties involved in any allegations, whether historical
or current.

TR ERENSE, SR LA R, ARSI S A P A RS T E R
RIS SR IR BT AE

Standard nine- working with stakeholders

brAESL: SA AR SR

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEIUX— HAR, W8 IE S AR RIE B RENS e SR AT & DL hr ik

The school will work in partnership with parents, students, health services and other
relevant professionals to promote children’s welfare.

PR S, L BT BARS I LA R T N &1, FREEE) LB,
Safeguarding records are transferred promptly when a child moves school, in accordance
with local laws. The school should do its best to ensure child protection (CP) records
follow the child. This includes ensuring the school has sought CP records from new
students’ previous schools.
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YRR, RO RS MR, SRR AR RO SR . R R R KBS
TRt AR IR B A — R H o[RS, SR 20 3 30 g A 0 Sl B A R R O A2 A AR
It

¢ Information sharing is conducted legally, ethically, and in the best interest of the child.
FRMLENUAE. & FEME, BG4 5 KR w177 T .

e The school will work with Regional and central safeguarding teams to ensure children are
protected.

RO XA SR AR RTINS AR, B R A BIORY .

e When the school recognises that they may not have the required knowledge or skills to
support young people, they should ensure that they work with parents to find the support
which is needed. The leadership team has a duty of care to all of its students, and this
extends to transitions and seeking external help.

HARGNR B B B AT RER Z SO A T I RN B RERT, N R S R K e 1E, JLFS
HHTHR ISR AT DI A BT R SHE, X SRR R R A IR B BLK
TRAMEH WA R

Standard ten- safe environments

Bt AR

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSRBI — A AR, W ZIE A ARSI e 8 s AAIE W HLAT & LR bndfE:
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The school ensures the premises are safe, secure and appropriately supervised.
PRS2 4. AIRRE, JERBIEAIE .

Risk assessments are in place for all relevant activities, including educational trips,
technology use and visitors. These risk assessments are reviewed regularly to ensure
suitability.

A HES) (B RIT . SR VTR E 3D AUEAT RS VPG o« 1KLL 1Pk N E
Wi A, DARORIL R ERE

Any educational trips deemed as ‘high risk’, should follow the appropriate extra protocol
and sign off procedures.

FERTHANE N “rm RS BB IRAT, I 0B A L H A Mol B AR o

The physical building safety is reviewed regularly, with student input used to inform safety
decisions where appropriate.

EMN R ERN LT HAE, FFAEEYNSHEL2ENEN, DIESLeRE.

Where schools have Boarding facilities refer to Nord Anglia Education boarding
standards.

B B GO PR, AU S W 1 22k 20 E AR A ) A A At

The school should meet and look to exceed the Nord Anglia requirements for Health and
Safety.

SR LIS B I S SRR V1 2R BOR SRR B S A R

Standard eleven- monitoring, evaluation and review

bRt WEIN. VPG S B

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSRBI — A AR, W ZIE B E NS B I RE 8 s AAIE W FLAT & LR brdfE:

The school regularly audits its safeguarding provision and acts upon the findings to
improve practices. Schools will develop improvement plans in conjunction with Regional
Safeguarding Directors based on annual and ad hoc audit processes.

AR WP H 2 AR TARREAT # A%, IR S A 5 AR BT 3 DASGE SE B . AR e
R S B AR, 5 DA R A ST AR R ) et v
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The safeguarding policy is reviewed at least annually and updated in line with national
guidance, local procedures and Nord Anglia expectations.

IRIEEHR B DR B — Ik, TP E KBRS V2 ik 4 (A1 1) S B2 kAT B8
The Senior Leadership Team within a school conducts an annual safeguarding review
identifying trends, strengths, and areas for improvement, this is then sent to the regional,
and then central safeguarding team.

PR T BN AT — OF B R TAERAERE S B, RS I3 S s sk s,
SRR o R 45 RARAZ B XA AE R A TTN, B EIRE SR T N

Where required, there is a clear improvement plan for safeguarding which is developed
in conjunction with the Regional Safeguarding Directors. The plan is clear, achievable and
accountable, with an ability to track progress.

WO, SR N A SE T T AR R AP AR BT R, iR X AR AR 4 5T A LRI
o THRINIEMT IR VISErTAT. SRR, JFabATE EERER

Schools should regularly gather feedback from its community (students, parents, staff and
contractors) in a variety of ways (surveys, focus groups etc), and this feedback from
should inform ongoing safeguarding evaluations.

R PGEE 2 AT (RE RS, BRNSE) B RAX e, FR, #2URET
FOoREED) WEERGE, IR S s WA R Sl 2 AR OR AP TAR B4R

The school actively seeks quality assurance feedback to continuously drive excellent
standards for children.

PR BN TR E ORI T T S5t AP SRSl AR OR3P b v 322 1) ek

The DSL team meet regularly to review cases and general themes and risks to young
people. These meetings are sensitively documented, with notes held securely.
FARPIRE ST NE M EIT U o B EAR GBI LL S R 75 /D AR i S A S U 3
oW MR EHI R, HidgMZemeE.

Standard twelve- safeguarding data, trends and intelligence

bt AR EE. BB SR
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To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSRBI — AAR, W ZIE A E NS BT RE 8 s AAE W ELAT & LR bk

e The school collects, analyses and uses safeguarding data to identify patterns, recurring
issues, and emerging risks.
TR it dtis FORBEEGE, LRSS, S SR H B [v) AR M LS

e Information gathered from concerns, disclosures, attendance, behaviour, exclusions and
wellbeing data is used to inform the wider safeguarding strategy.

MEFKY) . EEnPEE . HEMELN . (TR, Aborid s & 5 O B s R IlE NS R,
L D9 B T2 B DR Bl s g BEAR B

e Data is disaggregated to identify ‘at risk’ groups and inform targeted intervention.
XFEAEHEAT 0 2K M, DA s @ B, IR0 BRI T T i 5 (A5 8 SR

e Analysis of safeguarding trends is reported regularly to leadership teams within schools
and also Nord Anglia Education to support accountability and continuous improvement.
TR T B 0 b 5 RN 8 A 15 45 S R T T BA R T i ik BR AR, DLk DAL
il HEBDRF AL .

e Data is handled in compliance with local and Nord Anglia Education data protection

policies, with appropriate redaction, anonymisation and confidentiality measures in place
at all times.

Hes (0 AL BRZIAT A 2 S8 A B0 SR B BEE DRI BUR, IR 2 RIBGE =4 (1 9 S AL HE
B A SR R
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Appendix 5 - Boarding Standards =% - 257 ek
PURPOSE H

This document outlines a standalone set of standards specifically designed for schools with boarding
provision. While comprehensive in scope, these standards must be read in conjunction with the Nord
Anglia Education Safeguarding Standards, which provide the overarching framework for ensuring the
safety and wellbeing of all students across all of our schools. Together, these documents form a
cohesive approach to safeguarding and quality assurance within the boarding context.

B SCAEE T — RS OB A IR B R RO . BRI b P 4T
EHBAE (EEZEHE RN RERE) Sa L, o3& MR E SR R4
WA g SARALR AL 1 RRAESE . IX A SO SR IRIR BT R T PR R B 2 A O PR B AR
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These boarding standards are not intended to impose uniformity or limit the creativity that defines
many of our schools. Instead, they offer structured guidance to help schools achieve and maintain a

consistently high standard of boarding provision—one that ensures Nord Anglia Education (NAE)
students experience a positive, enriching childhood and are safeguarded in the broadest sense.

X pnarfa prAE i) B, I AEZER g — B PR i VF 2 R 51 ORI Bi& 7. M, B Rt
TEWIITE S, PRSI T S 4 RF s AR AR 1 Z 1 IR 95 —— B IR Ve AR 22 ik () 2 AR e S
WAERR. FRERNES, TR ZHE X ERR LT,

The standards are organised into nine thematic sections. Each begins with a clear statement of intent,

“What are we trying to achieve?”, followed by a set of quality benchmarks that should be demonstrably
met by all schools offering boarding.

XECHRUE ST NI LR 5 o B TSR A — R)IE W = EIRRE, BY “3RAT4A B Se AT
L HAR? 7, WEfER —ERERENE, AR A RS IR AE U] H B Ok BX e A
#E,

These standards are supplementary and do not override any applicable local legislation or regulatory
requirements, including those related to health and safety, fire protection, medical care, or child

welfare. Schools operating in the United Kingdom must continue to comply with the National Minimum
Standards (NMS) for Boarding Schools.

LR AN AR, AT E FH B VR BRI EE SR, SRS 24 HBI.
oy DR Ak B ) L B AR M AR S O L E 5555 . AE DL [EI N2 8 I 2 B L AUk 220 <7 e (Rr 15 22 AR [
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This guidance sets out a baseline expectation. We actively encourage and expect schools to exceed

these standards, reflecting our collective commitment to excellence, innovation, and continuous
improvement in the care and education of our students.

XA 4R3I BOE R SERVE I o SRATARMR il I 31 B2 % I X S v, DAAR B BAT I,
RIS TSR S A T R SR Fll . BT AR ek iR & i

MANAGEMENT AND LEADERSHIP &3 545 &

What are we trying to achieve: Nord Anglia Education schools, and their leaders must ensure a safe,
nurturing, and high-quality boarding environment. Effective boarding provision requires a clearly
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To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEPR— HAR, W IR SN AR IE B I RENS o S AW HAT & DL Ad

Standard 1- statement of boarding principles and practice
PRt 1. F3 1 SR S S i e

All Nord Anglia boarding schools are required to produce a ‘Boarding Statement of Principles
and Practice’. This document should clearly articulate the nature of the boarding provision,
including key details such as the age range of boarders, staffing ratios, boarding locations,
approaches to behaviour management, recreational opportunities, and wellbeing support.

P VS 22 R F 15 SR T 8 — 0 (A1 R S50 B ) o 1SR R I I A A
fE RS, BFEFMEAMFRIEE . A TR, FEtha, TEET . KN
TEBINLE . DAS B O R SRR B A Y

The statement must be clear, concise, and accessible, ideally presented on a single side of
A4 to ensure ease of reference and consistency across schools.

A LA RN I 5 T ERAR, R LR A4 ARAIRIIE 2B, DUMET AR R
B IR — 2k

Best practice would see a child-friendly/accessible version of this document clearly visible and
accessible to all boarders.

IR — il & LE L/ 5+ LB BRI AR, 1L g ZE AR RETR b A 2% )5 &
R

Standard 2- management and development of boarding
bR 2. EEELS KR

The school regularly evaluates the effectiveness of leadership, management, and the delivery
of its boarding provision, taking timely and appropriate action when necessary to ensure
continuous improvement.

FRE VAL A e IS WIS . BB R SRR, AR AL N RN R B 4, LA
PR IR B it

School leaders and managers possess the necessary skills and knowledge for their roles and
engage in relevant professional development and training as required.

PR N B A LR T R I R AR, IR R SIS Tk ke 5
il
Boarding provision is guided by a clearly defined leadership and management structure, with

strong collaboration between academic and residential staff to support holistic student
development.

R R NEERETIET RS SEREREE Y AP € il =i N 0 (S K ihei 2= e X
ETHR JEE o
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Leadership and management consistently fulfil their responsibilities to ensure that all boarding
standards are met and maintained.

3 5EHEIGZONEEATIRTT, WIORITA & 18 WS 20 L O fr

Robust internal and external quality assurance mechanisms are in place, and feedback is
actively addressed by the boarding leadership team.

PR T AR AN B S AN R CR AL, AT B A AR A % 2R R AR
The wellbeing of pupils is actively promoted through the leadership and management of the
school, reflecting a culture of care and support.

RS- SLEYAY ) & Pt de e o= QWY (95 FI NI 3 SO =0 i L S N2 B =
AR el 324k o

Senior boarding staff are experienced and well-trained in the management and practice of
boarding. Their expertise is applied to safeguard and enhance the welfare of all boarders.

FEMA SR E BN AR S, A E SR IT 2 Rl s i e
BENVRES), DREEIFALHE T 2715 42 1 B g e S AR AL

The school adheres to and maintains all policies and documentation outlined in Appendix A.
FRCIEST HRFER AR T s A T F PR BRSO

Records specified in Appendix B are accurately maintained, regularly reviewed, and acted
upon as appropriate to ensure compliance and accountability.

Bk B ARRE FC N HERIORAT . R I A, JEOUE ORI R i, DL AR A S
Gl Eg

BOARDING PROVISION 275 Ik %

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEIUX— HAR, WB A E A R RENS e SR AT & DL dr ik

Standard 3 - Inclusion, Equality and diversity

bRdE 3. B, PES S

Boarders are treated equitably and without discrimination. Individual characteristics, such as
cultural and linguistic background, special educational needs, or academic and sporting ability,
are thoughtfully considered in the care provided, ensuring that support is responsive to diverse
needs and fosters an inclusive school environment.

W LB DTy, ASZARTEAM . w5 W5 27805 B AR AL, fl st 58
BEE. FRAE TR, URERMEEEE S, B ORSCR 16 i RETS [ N 2 FEAL 75K
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Students are actively supported in expressing their cultural and religious identities through
participation in relevant activities, celebrations, and events.

TR SRR A AERIE B ORI SCNZZ E Sy, S A2 SMRES . PRI IR
£ L

The boarding provision incorporates strategies that equip all staff, including leadership, to
recognise and value cultural diversity and understand its significance in promoting the
wellbeing and safeguarding of children and young people.

FRAE TGRS PR R NS, FE B IR EENP A 2 TGRS Z
FEME, BRI EE ) LB 5 DA SO BE A 22 4 PR 7 Tl Y B 2R A

The school encourages and facilitates boarders’ ability to express their cultural identity and
exercise their cultural rights in a respectful and affirming manner.

FREIN IR A L E SR B S S o ATHECABOR], bR 27
TR EE ., BIA].
Staff implement clear measures to identify, challenge, and prevent racism. Any incidents are

addressed promptly and appropriately, reinforcing a zero-tolerance approach to discriminatory
behaviour.

FON G T RACI R A, P AT MR 32 AT 9. AT SR FHAE AR 15 5
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Standard 4 - boarding accommodation
PrifE 4: 4115 %A

Boarders are provided with high-quality sleeping accommodation that is well-organised and
effectively managed. Regular, documented risk assessments are conducted, and any
identified issues are promptly addressed to ensure the safety and wellbeing of all boarders.
Accommodation offers appropriate privacy, with consideration given to sex, age, and
individual needs. Where bedrooms are shared, boarders are given the opportunity to express
preferences regarding their roommates.

TAE A T BRI A ML, PRIV, BHHEA Y. RS TE
A1 1O 3R R RS VP AT, IR ART 0] RS o2 S It AR B, DLOR IS T 27 18 AR I 22 42 5 B O fi
Fo AEfE KA RALE B AR, R BEEEN . FER MR E R RS
N, PR T A A RIS S ROk W T RIHL S .

Comfortable and well-equipped living spaces are available to boarders, including reliable
internet access to support both structured and independent study outside of school hours, as
well as social interaction.

G AN A Al HW S AR s e ), SRR E M e R, DU R R AR
[>T, RN 2 H AR B R K .

Adequate toilet and washing facilities are provided, featuring high-quality fixtures, fittings, and
access to hot water. These facilities are easily accessible from sleeping areas and are

designed to meet the needs of boarders, taking into account gender, age, and any specific
requirements.

FRAGRME TS L B DA S v, Pra A, AN SRR, FFRIEHOK B
o AH B A T ABERR X I BE, Hvert i e 0 B & m APl . 4RI S AT A
FEORTR

Boarding houses and associated accommodation are well-lit, appropriately heated and

ventilated, and maintained to a high standard of cleanliness. Air conditioning is provided where
necessary to ensure comfort.

A AE P SO SR AR XK e A2, RO R, PR SENIEE, IR mbnERiE s
PA . ERECE A, AR E AR R EFE .
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Accommodation is suitably furnished and proportioned to meet the needs, ages, and number
of boarders. Clear separation is maintained between student and staff living areas, and
bedding is clean, warm, and comfortable.

ArE X R A BB 57 B LN & 38, RER T R 3 1 AR I SEPR R ok AR Rr LN
B . A 5 2R 01 T JE AT DR A 20 0, PR LRI . IRIE HLETid .
Boarders are encouraged to personalise their living spaces with appropriate personal items,
fostering a sense of ownership and comfort.

IS 55 Al T AR FHE =4 B NP A B SR AETE s [E], DABG 9 U & O BT 1 K
Boarding accommodation is exclusively reserved for designated students and is safeguarded
against unauthorised access. Use of school facilities by external individuals or groups is
managed to prevent unsupervised access to boarders or their living areas while occupied.

B AETE XL e & A, AU RS RN FHEN . A KA N 51 B 1R
R R, N E B, BORER G A A, Jo N AT B il 2 A Bk N
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Where boarders are unable to maintain acceptable standards of cleanliness or hygiene in their

personal areas, staff intervene to ensure these spaces remain clean, safe, and respectful of
communal living standards.

A A N XS i B AR TE iR B TR 2 AR, EUOR R AT BLA A,
7S eI S o e NG oM S U R IO N

Standard 5 - Boarders’ possessions
PritE 5: FF1E A AW

Boarders have access to a reliable and well-managed laundry service for clothing and
bedding. Items are securely stored during the laundering process and returned to the correct
student in a timely manner. Alternatively, appropriate facilities are available for boarders to
launder their own belongings. Where students are unable to maintain cleanliness
independently, staff intervene to ensure that all boarders have access to clean clothing and
bedding.

RN EF A AR T AE B I R AT VAR RSy, H TR R IR E S . 2X85E
A AE VRV AR P AR B 2 R, JF RN IR A O TEAE . R AT HR A 2 W A
A EATIBTEA NS o 5 2 A TR OLARRE AR SR i BIs 7, #0852 T A,
BRI A 25 18 A RESRAS TR AR S5 IR BT

The school provides effective safeguards for boarders’ personal possessions, including any
money or valuables entrusted to staff. Secure systems are in place to protect these items from
loss or unauthorised access.

RN EAE A AN CEE A B B0 5% AR I e B st D 1R I R fR
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Standard 6 - Food and Nutrition
brifE 6. BN EEIE

All boarders are provided with high-quality, nutritionally balanced meals that offer variety,
choice, and adequate portion sizes. This includes appropriate accommodations for students
with specific dietary, medical, or religious requirements.

FRBONTA A fa BRI . BRI R, BRRENEE 2. kT s E
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The school ensures that facilities for the hygienic preparation, serving, and consumption of
meals meet high standards. These facilities may be located within the main school building,
provided they are conveniently situated near the boarding accommodation.

PR IR BB S R ADROUE Bl bt . PTRCT EHCEEN, B0
AL EAEH, T2 18 LRI

Beyond scheduled meals, boarders have access to safe drinking water and to food or facilities
for hygienic food preparation at reasonable times. The school remains attentive to individual
preferences and needs in this regard.

BRIEAE AN, FF0a b B RS IR I AR, 85 BN [A) A BE SR B 4 sl s ) 2 A i it >k
Hl e . PR RLAE T T RV 2 A AR i 5 75 3K

HEALTH AND WELLBEING {55 & otk

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEIX— HAR, B IE S AR RIE R I RENS e AR AT & DL drdk -

Standard 7 - Boarders’ health and wellbeing
PRAE 7. AR AR S B AR AL

The school maintains and effectively enforces comprehensive policies for the care of
boarders who are unwell or have medical conditions. These policies ensure the promotion of
boarders’ physical and mental health, emotional wellbeing, and guarantee prompt
intervention when health concerns arise.

SR R F A RCPAT B X AR 00 B i BRI AR 15 AR O A T R BOR . IX S BUR 5 AR R
EZFAE A ) B O R S AR AL, TR OR— Eo IR R ), 08 A I SR T T it
Boarders receive guidance and education to help them understand their physical and health
needs. They are supported in developing healthy lifestyles and making informed choices
about their personal wellbeing.

WEAENREM RIS EHE, HWAN THE SRS R ERETR. AP SR
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Robust arrangements are in place to care for boarders who are ill or injured. Where
necessary, students are accommodated separately to ensure appropriate care or to prevent
the spread of contagious conditions. When boarders require temporary accommodation away
from their usual residence, they are provided with high-quality facilities, including toilets and
washing areas, that are appropriately staffed and offer suitable privacy, with consideration
given to age, gender, and any specific needs.

PR SLAE A IR L], DA IR e i e A . N, RNORE AR
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The school ensures boarders have appropriate access to local medical, dental, and
optometric services. It also maintains effective collaboration with healthcare professionals,
including specialist providers, to meet individual health needs.

RSN OR A5 15 AR BE RS TG I IRAF U b Ry . PR RIRBHIRSS, RN 58554 RHE AL
P 2R OREE BN AR KA R, B 2 5 AR A B R R 5K

All medication is stored securely, and detailed records of its administration are maintained.
Staff responsible for administering medicines are properly trained and competent. Prescribed
medication is given only to the boarder for whom it is intended. Boarders permitted to self-
medicate are assessed for their ability to do so responsibly, with documented evidence of the
risk assessment.

P 2y G AT R R VR I 2598 3¢ . A TT4R 25 10 AR N 3 e ied od 24 3%
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The school upholds boarders’ rights to confidentiality, privacy, and dignity in all matters
relating to their health and medical care.

SERAEAEEE IR 5 %5 L M S BT IR P TS0, AU T RBL R AL L,
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SAFEGUARDING 22454

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEIUX— HAR, W8 IE S AR RIE R RENS e SR AT & DL drdE

Standard 8 - Safeguarding and Student protection
PR 8: 2 ARk S A R

The school must establish and effectively implement robust arrangements to safeguard and
promote the welfare of all pupils. It is essential that every member of staff, across both the
school and boarding settings, understands that safeguarding is a shared responsibility and
remains vigilant in protecting children from harm.

SRR NI A R SR = i 2 A RN, AR OIFE s T 2 A2 B DR Ak . 27
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Protecting children from harmful and inappropriate online content is a critical aspect of

safeguarding. The school’s strategy for online safety must be clearly articulated within its
child protection policy and aligned with Nord Anglia Education guidance.
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TRFF—H.
The safeguarding policy must be transparent, accessible, and communicated clearly to both
boarders and staff. It should explicitly outline:
LRI BORBLAUEN] . 5 T 3R, FHEMW Lk as 15 A2 MR 5 T 1ZBUR R W 1
I 3 LT 2
= The school's approach to preventing and responding to child-on-child abuse, with
sensitivity to the unique risks posed by shared overnight accommodation in boarding
settings
TR AR 2 AR 2 AT F AT g, I 7870 5 R B 4 A rp s A Ak — 3 B T R (0
TR RS
= Measures in place to safeguard pupils in contexts where there is a significant gender
imbalance
B0 A ) 7 B R A A S ORI S AR 22 4 ) A T I
= Protocols for managing boarders’ personal devices, including procedures for monitoring
harmful content already stored on devices, and mitigating risks associated with mobile
networks that may bypass the school’s filtering and monitoring systems.
KT EHFEEN NSNS, QRS EOAENA S AR T RERNRET,
DA% 51 9 25 T e seid 22 R ad i 5 4% 8 0 Py S PR IR, SR EDUAH 2 977 9.4 1t

HEALTH AND SAFETY {afE 524

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEIUX— HAR, W8 ZIE S AR RIE B RENS e BRI AT & DL dr ik

Standard 9 - Safety of Boarders
PRk 9. FIEER L e

The school complies with all relevant local and Nord Anglia health and safety guidance
through the development and effective implementation of a comprehensive written health and
safety policy. Staff receive appropriate training to ensure the policy is consistently applied in
practice.

AR E T AR RS e BURO A K SE, DS & i S e 22 T8 B e 2 4
famd. [N, FOERA TNEZHBRI, FRZBORTE HE TAEP AR 83T .

The school premises, boarding accommodation, and associated facilities are maintained to a

standard that ensures, as far as reasonably practicable, the health, safety, and welfare of all
pupils. A secure and supportive environment is provided in which students can live and learn.
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The welfare of boarders is safeguarded through a written risk assessment policy that is actively

implemented. ldentified risks are addressed through timely and appropriate actions to
minimise potential harm.

AR 58 T RS PEAG BUR AR v 52, DAORBS 25 1 A2 1 B O AR AL . B3 2R
AR, 2GR S T AT SN LA EE, AR AR M R AR.
As part of its health and safety framework, the school has established clear written procedures

for responding to major incidents. This includes contingency plans for overnight emergencies
requiring evacuation, ensuring boarders’ safety and wellbeing are prioritised.
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The school maintains proportionate and well-considered procedures to protect boarders
during off-site activities under its supervision, such as organised visits. These procedures are
based on thorough risk assessments and are designed to manage potential hazards
effectively.

FRAE NS B B AR, DR e A AR R T RAME S (i i 4]
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Standard 10 - fire and emergency precautions and drills

brifE 102 TH B -5 SRR S 2k

All boarders and staff are familiar with emergency procedures and can be safely evacuated
in the event of an incident.

PP 250 e e BUIR R T RGE N BRI REAE R AT K AL 2 L

The school adheres to Nord Anglia Education guidance, ensuring that alarm and alert
systems are accessible to all, and that evacuation plans are clearly defined and responsive
to the individual needs of every child.

FRUEAF BB E RN S, FRIRESTE RGN K&, FHifi e
W AR A, A L MR R K
Fire drills are conducted regularly during boarding hours, with a minimum frequency of once

per term. Additionally, at least one overnight drill should be carried out annually, unless a
formal welfare assessment determines that this would adversely affect boarders.

TH BT R ANE B 18 IR AT, B R D — Ik thAh, D NI RE IR H]
2k, BRARIEINH) S OB AE P DA E I Gh e 0 A 18 AR 7 AR AR RE i
For schools accommodating ‘flexi’ boarders, additional fire drills may be required based on a

school-specific risk assessment. These drills ensure that all pupils with flexible boarding
arrangements are adequately prepared for emergency situations.

XTI SRR w RS, TR SRR SRR R A DRURSE YAl £ SR N i B T
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BOARDERS’ RIGHTS, ADVOCACY AND COMPLAINTS 29454 AR BB 44 5701

il
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To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEPX— HAR, W IR S AR IE B I RENS o SAEWI AT & DL T Ardt .

Standard 11 - boarders’ induction and individual support

PRAE 11 A5 18 AN ZEIE N S A SR

A structured and supportive induction process is in place to help new boarders settle into
school life and understand key routines, expectations, and sources of support.

PRSI EERTHMT  SCHF RO N 08 SRR, 75 B 2 1 AR UM RN A A A 7
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The school will work collaboratively with parents and carers to establish clear arrangements
for the collection and transportation of boarders (including international students) at the

beginning and end of each term, as well as during any temporary absences. Responsibilities
are clearly defined to ensure safe and coordinated transitions.

ERANEGFK LB EAE, WNEEE (BIFEPRESE) AT E. BRCL LI
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Boarders are encouraged and empowered to approach any member of staff with personal,

academic, or welfare concerns. All staff are equipped with the knowledge and guidance to
respond appropriately and sensitively when a boarder seeks support.

SR BN SR A AR N . B CoAR AL S T ), AT — A R R TS
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The school designates at least one trusted adult, independent of the boarding team, whom
boarders can contact directly about personal issues or concerns. Often referred to as the
‘independent person’, this individual is well known to students, easily accessible, and someone
they feel comfortable speaking with. This role may be fulfilled by a staff member within the
school who is not directly involved in boarding provision.

PG E /> — ML T F 15 B A Z AP AT AS R N, BT AR A N 1) R R
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Boarders are provided with contact details for at least two child-specific support services. In

areas where such services are unavailable, the school ensures that an independent person is
appointed to act as a student advocate, offering impartial guidance and support.

RN F G AR AL LR SRR ST WU IR R 7 e 3 P e X ek 42
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Standard 12 - contact with parents/carers

PrE 12: 55K/ E TR

Schools ensure that boarders are able to communicate privately with their parents, carers,
and families at mutually convenient times, with consideration given to international time zones
where applicable. Proportionate systems are in place to monitor and manage electronic
communications, aimed at identifying and preventing abuse, bullying, or unsafe behaviour.
Schools remain sensitive to individual circumstances, including any legal or welfare-based
restrictions on family contact, and act in accordance with those needs.

SRR b 2 16 A RENEAE XU T IO TR 5 5 IR R X NEAT AL NI, b2
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Standard 13 — complaints

FrufE 13: VR

The school maintains and adheres to a clear and effective policy for recording and responding
to parental complaints. This policy outlines the process for submitting a complaint, how it will
be managed, and the expected timescales for resolution.

R E FFIESFIEW . A KKBRVRIL RS BN BOE . BRI SR 5258
J7A AEERRAR DL S TR R PR A R

A transparent and easily accessible process is in place for boarders to raise concerns or
complaints specifically related to boarding provision. The school’s procedures clearly define
how such complaints will be addressed, and boarders are assured that they will not face any
repercussions for raising a concern in good faith.
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The school keeps a detailed written record of all complaints, including those related to
boarding provision. This record includes the nature of the complaint, any actions taken in
response, regardless of whether the complaint was upheld, and complaints that were later
withdrawn. The school regularly reviews these records to identify and respond to any
emerging patterns or recurring issues.
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Boarders are actively encouraged to share their views on the boarding experience. The
school provides clear and accessible channels for boarders to express feedback and raise
concerns. These views are considered in decisions affecting the operation of boarding
provision, and boarders receive feedback on how their input has been considered. No
boarder is penalised for raising a concern in good faith.
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The school offers a mechanism through which boarders can raise concerns or complaints
anonymously, ensuring that all students feel safe and supported in voicing their experiences.
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PROMOTING POSITIVE BEHAVIOUR AND RELATIONSHIPS #4785 N bR & e it

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEIX— HAR, WERIE S AR RIE R RENS e BRI AT & DL hrdk

Standard 14 - promoting positive behaviour
PritE 14: FRMRAT {2

= The school maintains and consistently applies a comprehensive written policy to promote
positive behaviour among all pupils, including boarders. This approach is clearly visible to
anyone joining or visiting the school and is reflected in the conduct and communication of
staff and students alike. The behaviour policy includes:

PR E FF — BHAT T B BIEAT ABUR, DA A3 27 18 AL N ) Ao A e L
R EIAT RS o A BUKE S % SEJ7 S0 8 N 2 B BT 2R AR R N 51 TS M vl %,
H O TIMA H AT RSB . AT NBCR R R LR P25

= A clear objective to foster a safe, inclusive environment where all pupils—day and

boarding—can thrive and achieve their full potential, in alignment with the school’s values
and ethos
—ANERE bR BER A BN, LESAESFEAESREIE K. o RE
Wihe, ISR EDUURURS o BRSO — 2K

= Defined roles for designated staff, including school leaders, in upholding consistent
behavioural expectations
B BOR A T (AFEERAITE) R4S Si—AT A ) T R 51 4 T

= Expectations for pupil behaviour, emphasising dignity, kindness, and respect, alongside
systems for positive reinforcement, rewards, and proportionate consequences
PR AEAT ORI EE, SRS AGE S EE, JFECEAH N B IE FEUR . AL Aol
IR AL i

= Provisions to ensure all members of the school community feel safe and supported, with
zero tolerance for bullying, physical threats, or abuse
B A0 52 A DR A R A X A A i PR B 22 4 IR A Sy, R . N B B B R AT W%
w8

= Clear rules, routines, and behavioural expectations that apply both within school and in
external or online contexts

TR A EEH TR ARSI BE AR H & A7 A RE R AT N8
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Support structures for pupils with additional needs that may impact behaviour, including
the responsibilities of designated staff
BER AT RESC AT NI . A BAN TR ORI, @SLAE R SCRIR &R, IR TR € 20
SRR D7) L
= Preventative measures and response protocols for child-on-child abuse, including
appropriate disciplinary action
B 2 A 2 AR AT A TS 48 e 5 XTI, 5 AH R () 28 A O i i
Guidance on the use of restraint or reasonable force, and the management of any
necessary physical contact
A8 FH 240 SR e 0 B PR TR 8 5 BRI, DA B0 AT e S 5 A 5 o ) 57 B
Procedures for recording searches of students, their possessions, or rooms, with clear
guidance on the rationale, authority, and timing of such actions
Xf A AN N B IR BEAT 1A BAC SR AR R, R IR R A R B SRR
PHAT I 1) FRAH S 1 3 AT
Senior leaders are responsible for monitoring the use of restraint or physical interventions and
must take prompt action to prevent inappropriate use. Where restraint has been used
inappropriately or occurs with concerning frequency, the leadership team must respond
effectively. Detailed records must be maintained, including:
Ty J2 AU A DT B A AR it BB A T A P AR 0, R IR R BT BB e AN 28
o & LURAE AL A BUR AR A NAEDE, 450 B BN 20T DA RONEX o [R] B 23
REETELHIC R, NAEHE:
= Date and time of the incident
SR A R H TR ]
Type of restraint or physical hold used
FIT A5 P #1240 TR 35 it o 4428 1) 7 2R 28 7Y
Staff and student involved
WAEIR B T 5574
Antecedent behaviour and conclusions
R AERTHAT N KSR
Medical checks and parental communication
Bey7 ke J 5 XK BV T A L
= Any injuries sustained by staff or students
PR 7 TR AR I 2 A AT 4 3
= Plans to reduce future reliance on physical intervention
I AR SRARA B A T 1)
Any student subject to restraint must have a behaviour management plan, personal handling
plan, or care plan in place. These records must be accessible to the safeguarding team and
retained in accordance with the school’s data retention policy.

FEART 4 STt 20 R Tt ) 22 A, Y9200 S A N AT 9 BRI AN AR B R B R 4
Ko XL AT 22 A ORI A A AT ), I 42 HR 224 () B8 T B UK 7 LR A

In schools with both day pupils and boarders, boarders are actively supported in forming and
maintaining respectful friendships within and beyond the boarding community.

FEFIN FGE A 5 ap ra AR W el 251 AR AT BIRRIR S+, DAEAE 27 15 41 X A 4k
FESL I AR A EL R E A R R

Staff are equipped to help boarders understand and develop healthy, nurturing relationships.
They are trained to recognise signs of harmful or exploitative relationships—including teenage
relationship abuse, criminal exploitation, sexual exploitation, and child-on-child abuse—and to
respond appropriately when concerns arise.

FOR G TR R &5 AR TR @S e . IR B R RIEE T AT TR BRI,
REWS RN H BRI HIE R RN R — B F D EREZ R A TR ESRS . JBIRERIH T
FIH AL 22 A 2 [ AR AT N ——F A L IR G il AU A e A =5 [
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Standard 15 — bullying
FrifE 15: MRk
» The school actively works to prevent all forms of bullying, including cyberbullying, prejudice-
based, and discriminatory behaviour, through the development and implementation of a
proactive and effective anti-bullying strategy. This strategy must include clear, accessible, and
confidential systems that enable pupils to report concerns safely and without fear.
PR E I S AR A RO S kg Smg, BRI — VIR kAT N, AR 2%
Wows . FET R W KBS IEAT Ty . 2RI AR S TG I (A HLOR B AR S AL, Al
FARNE A, ToRMIEHE SR 5% ]
= All incidents of bullying are addressed promptly and effectively. Staff take appropriate steps
to support affected pupils and help them recover from the emotional and social impact. All
members of staff are trained to recognise signs of bullying and understand the procedures for
reporting and responding to concerns.

B B AR A 20 e . AR AR . BOR 5L TR BOE S, N2 R 1 &
A SR UE SRR, BRI AL AZ R T R R K . B IR S T R R 2
Fll, REMS IR B R, IF 1 AR OR [ AR o 5 N R

= The school’s anti-bullying strategy recognises the unique vulnerabilities of boarders, who may
be unable to distance themselves from bullying behaviours due to the residential nature of

boarding. The strategy must reflect this reality and include specific measures to protect
boarders and ensure they feel safe and supported at all times.

PR s Sk SR I 78 73 PR B 25 A A BT W (1405 SR G 98 1k —— eb 5 i 223 (0 RR IR
P, ABATA BETCVE A BOZ BIREAT Y. IZRME A WX — Bk, IR & BARTH i,
CAORT e f 2B, B DR A AT TR AR o IS AT RE SR 1) 2 A IR 3R S HF o

BOARDERS’ DEVELOPMENT Z- g A&K 5% &

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NSEIUX— HAR, W8 IE S AR RIE R RENS e BRI AT & DL drdE

Standard 16 - Enrichment, recreation and access to the wider world
bR 16: FHJEIES) . KNG R 5 AR H SR H2 fh

= Schools must provide a stimulating and age-appropriate environment that supports the
development of key skills. This environment should be inclusive and responsive to any specific
needs or requirements of individual pupils.
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ARG E A A KM H S RGN A, PSR AR R RE R R o 1238
BRI, RERIRAN 7 5 A R E 7 R B K

= Boarders should have access to a broad and varied programme of activities beyond the
classroom, including well-balanced and appropriately timed periods of free time each day. All
activities are subject to thorough risk assessments, which are implemented effectively to
safeguard pupils, without unnecessarily limiting opportunities for challenge, adventure, or
personal growth.
FEENAINSZ 5RE VSN ZZ2HERESE, S H % . MBS H
TSI IA] o BT A V5 S S8 24 o 4 T AR PPA A 80 SR I A Tt A DR Bt 25 A 22 4
[F) I 72 ORBR 22 RO RTHE T, RATREA A QIER R . R 5K HIL%.

= Arange of safe recreational spaces, both indoors and outdoors, must be available to boarders.
These areas should encourage social interaction among peers while also offering quiet,
private spaces for those who wish to spend time alone.

FRRAUNE G ER A Z AR Z RN 2], AR E AN S EIMNg A, XL EERE
fREBEF A 2 (B AR A A, MBI 2 A SR e . A A2 1]

* In schools where boarders face unusual or particularly demanding expectations, such
demands must be appropriate to the pupils’ age and capacity and must not compromise their
overall wellbeing.

Hi RN P A AR R R B BB B R, IR ER A S A AR I A BE A
B, HAGE H AR S DAL .
» Boarders should be able to access age-appropriate information about current events and

developments beyond the school community, as well as make use of suitable local facilities to
support their engagement with the wider world.

AN BE IR S SE R ARG N . AR X LA I HEEE R, IR REAI TG 2 1
BRSBTS

STAFFING, GUARDAINS AND PREFECTS
HOR G TR Wi N e T

To achieve this, Nord Anglia Education schools should meet, and be able to demonstrate and
evidence the following standards:

NI — A AR, W ZIE R E NS B I e 8 s AAIE W HLAT & LT bndE:

Standard 17 - safer recruitment in boarding settings

PRUE 17: 2518 AL 2 i

90



Schools must follow safer recruitment practices in accordance with Nord Anglia’s safeguarding
guidance, ensuring that all staff are appropriately vetted prior to employment.

TR EAE VE T 2238 A PR AP R 51 B 2 RIS SR B, W ORPT A BUIR G AR S A T
el 2 R A

Safety checks, aligned with Nord Anglia guidance, must be conducted for all individuals aged
eighteen and over who reside in staff households but are not employed by the school or listed
on its staff register. This applies to anyone living on premises shared with boarders, such as
teacher housing located within the school grounds and accessed via common entry and exit
points.

XF AR\ 2« R AEAE B0 5 5 e E I AR SRR B BRI N S B3 44 0t )
A NG, AU RRVETE 22 b 55 51 AT R & . bl & AR 5 2 1E A L ARV
YR N 51, Blandr TRz e Py B S A O kR s AR
A formal written agreement must be in place between the school and any adult not employed
by the school but residing on the same premises as pupils. This agreement must outline:
TR A GAEA AR 5UE 5 2 AR AR [R]— 3 P J A B e N 25T I U A5 T B
ZI VUL N2
= Terms of accommodation
1 5K
= Expectations regarding contact with pupils
5 A R AT R
= Responsibilities for supervising their own visitors
X H VIR IR TUE
= A clause stating that accommodation may be withdrawn if the individual is deemed
unsuitable for regular contact with children Additionally, these individuals must notify a
designated senior member of staff, who is not personally connected to them, if they are
charged with or convicted of any offence.

FA UL EZ R TG G5 LB R AT A, 2R A A B A 1 B A% . It
Gb, ERN Gz 2R S B A E AR, FOLH ) — AR ER . 5T KK
ORG-S PNAE [ S
All visitors to boarding or staff accommodation, including contractors, delivery
personnel, and other external individuals, must be supervised appropriately to prevent
any unsupervised access to boarders or their living spaces.
Fir A kN2 e X BRI 0 TAE & U % CEA AR 2£58 N 0 R HAmAME A 2D 3
Rz B IR, DABT I HOR & B Bl Ay 1 A Bl N AR IS X

Standard 18 - staffing and supervision
P 18: A AL E 5 B B

All staff members and volunteers working with boarders must have a clearly defined
job description outlining their responsibilities. Upon appointment, they receive
induction training specific to boarding and are provided with ongoing opportunities for
professional development, including regular reviews of their boarding practice.

i S5aa A — i TAERZUR i T R GRS, 406 WA € R A ER ST i B, ) B
HIEvaH . 2RSS, AN EZ e 0 a1 TAERNERESI, JFIRIGRREE I Bl R &
MLz, BFEHEE TAESL BRI E I &,

The roles of spouses, partners, and other adult members of staff households within
boarding houses must be clearly communicated and understood.

FOPU TR BE A AR S A R B A E A TG RE N IO At 0 20T DA B 1 U WD O
B DR A% B 2
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Staff supervising boarders outside of teaching hours must be sufficient in number,
appropriately trained, and experienced to meet the age, needs, and number of
boarders, as well as the nature of the activities and locations involved.
TEAEFCER BB 2 15 A BRI T, HBEUIIR S, HESMHERMMREINERLR, DOEMN
fE AR . TR MNE, RIS ST X S S 5T 5 3

Boarders must always be under the care of a designated member of staff who is
suitably qualified and experienced. As far as possible, staffing should be consistent to
promote stability and trust.

G AEAEAT AR I i 2 20— 44 B8 AR N B8 it 5 2 56 1 18 8 208 i TR . AR R AT RE Y
THOLT, NRAEEMNRFFREE, DMEt 24 AEER R AN,

Staff must be aware of the whereabouts of boarders in their care at all times, or know
how to promptly determine their location.

PR O3 0 Z i I A L R YO N A A AR AT R, BN an e s i i HL T E AL B .
All staff must understand and follow the school’s policy and any local protocols
regarding missing boarders. They must be proactive in locating missing pupils,
including liaising with police when necessary.

T B0 58 T BB 8 S SRR T 9 i AR R R AR SR USRS AN AR . A AT
BRBUTH FHRER A, AR BN 5T ISR

Each boarding building must have an appropriate number of staff—at least one—on
duty or sleeping on-site overnight, who is responsible for the boarders and available
to respond to their needs.

AR HEE Y ENBER R T (20— EHISHEELR, fRESE
Az I S i AT ) 75 3K

Boarders must be able to easily contact a member of staff in their building during the
night and be clearly informed of how to do so.

B 15 AL RE NS 7E B R A I0E R B A MR AR O 0I5 T, 2 2 Y o A AT T R AR ) BB 2R
77

Residential staff must be provided with suitable accommodation, including areas for
dining, living, sleeping, and access to appropriate toilet and washing facilities. This
accommodation must be clearly separated from the areas used by boarding pupils.

W AFUNAT AL B R TR il B A a5 F, AR e MR X 4 DA AR L T2
A TR A I B0 . M SSAT 15 20 B A AR A B XA 1 20 T

Boarders must not access staff residential accommodation except in exceptional
circumstances. In such cases, one-to-one situations must be avoided, and another
adult should always be present. Staff must maintain professional boundaries, avoiding
any form of inappropriate favouritism or personal contact.

PRAFFERFIRIGOL T, B 1E A A RE N BOR 0 TR X . anmfiA b 22, et S — %
—HIMALTEIE, HIGAH 55— B EEENAEY . FUOR 5 TAURFFIME D 5, da G AT
TUIAS 24 e 4 B N 4l

Standard 19 — prefects
PR 19 - AT

Any prefect system (or equivalent student leadership structure) must assign clearly defined
duties and responsibilities that are appropriate to the age and maturity of the students
involved.

FERT22E T B0 B MAI 2 UMD BRI T 54T %, A5 M2 2k
B4 R A
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» Prefects must receive suitable training and operate under adequate staff supervision.
Safeguards must be in place to prevent any misuse or abuse of authority.

FA T EAE 2 E R, IR B U B T B T EAT ST AR AU S AR N
HIERBENLAR, LT LEATARTA % F Bl A7 9

= Prefects must not be placed in supervisory roles within boarding houses, ensuring that
responsibility for boarders remains solely with trained and vetted staff.

= RTINS AR AR MR R ISS, W RIEE A 18 AR I TR e e e Bl
T H A AR 1 AR

CHILDREN ACCOMMODATED OFF SITE JER N 5% E

To achieve this, Nord Anglia schools should meet, and be able to demonstrate and evidence the
following standards:

NSRBI — A AR, W ZIE R A ARG BT RE 8 s AAIE W HLAT & LR bdfE:

Standard 20 - Lodgings and host families
Pt 20: W MEHIES b5 AR B

The school clearly communicates to parents whether pupil lodgings are arranged by the
school or are the responsibility of parents.

PR ZZ A AR IMETE Z A R 5T, e X K AT K.
Any lodgings arranged by the school must offer high-quality accommodation and
appropriate supervision. These lodgings are subject to thorough checks prior to use and
are monitored regularly, with formal inspections conducted at least once per term.

NUHI AR A RO RAMEAE , AR = B 0 S AR S A S & A A o R34 £ 13 F AT
Mg, JFEZENRE, Sya bty —RIEXRE.

Lodgings provided or arranged by the school must meet standards comparable to those
of the school’s own boarding facilities.

H 2 SR B e R AR AME A, AR HE L 20 24 A 27 4 SOt AR AEAE 24

All adults providing lodgings on behalf of the school must complete safeguarding training
at least every two years and demonstrate a clear understanding of the school’s missing
boarder policy and their role in its implementation.

P A AR AR IME G I BAE N, L2 2 DR A 58 G — IR e ORI B UI, TG b
il R ) i A IR R BSUBR B A ¥ SEAZ B BT AR H ) 1

Adults offering accommodation arranged by the school are subject to the same safer
recruitment procedures as school staff, ensuring suitability and safety.
NNFRARMERAMERE B RAE N, IAHER 5 PR BR 5 T RS 2 2 i s A, B
MR HE A B2 4.
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A formal written agreement must be in place between the school and each adult providing
lodgings. This agreement outlines expectations, responsibilities, and safeguarding
obligations.

AL G R IR B AME A B BE N Z R 20T IE A P T pib s . 1 WM BON B A 5 5 A 5%
WE ., SRR Rz A RIS
Once per term, a senior member of staff must meet individually with each boarder living

in lodgings arranged by or on behalf of the school to discuss their experience and
wellbeing.

R —Ik, — A EBREER A TS A RSN 18 i) S AR BRI R, T A AT
PR A 3 SR B2 R B LRV

The school provides comprehensive written guidance to host families accommodating
boarders. This guidance includes clear expectations around safeguarding and covers key
risks such as passive smoking, medication management, internet access, exposure to
age-restricted content (e.g. movies rated 18), and access to alcohol.

FRAON A B wr fa S Rt i B4R 2. %38 T NS IR 2 2RI ER,
i s B RS T, A s L 29 . HHRME A . R IR A A (A
EE 18 & LU N RIEFAME B ) DLLRIBUEAS D <5
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APPENDIX A: REQUIRED POLICIES AND DOCUMENTS
Biyss A: BTt BOR S S0

THE SCHOOL MUST MAINTAIN AND REGULARLY REVIEW THE FOLLOWING POLICIES AND
DOCUMENTS TO ENSURE THE SAFETY, WELLBEING, AND EFFECTIVE CARE OF BOARDERS:

=K
CORE
1.

10.

TR E I E W A DL N BOR 530, AR A i) 24y ARAL A IR IR 55 1O R

POLICIES S 5

ANTI-BULLYING POLICY, INCLUDING CYBERBULLYING AND INITIATION/HAZING-
TYPE BEHAVIOURS

SIRAEBOR, BAEM IR FAETE NN & B 21T

SAFER WORKING PRACTICES FOR STAFF, WITH SPECIFIC GUIDANCE FOR
BOARDING STAFF

IR A T TARSL R, JFIA | 51 TR REE IS =
SAFEGUARDING AND CHILD PROTECTION POLICY

2Ry ) LE DR FRIECR

BEHAVIOUR POLICY, INCLUDING SANCTIONS, REWARDS, AND USE OF RESTRAINT
T NBUR, SRS EAC 2L, DAR 20 A it ) 158 A

STAFF DISCIPLINARY, GRIEVANCE, AND WHISTLEBLOWING PROCEDURES

HOR G T8y HF 2R IR P

MEDICAL CARE POLICY FOR BOARDERS, COVERING FIRST AID, EMERGENCIES,
AND MEDICATION (PRESCRIBED AND NON-PRESCRIBED)

FEEBRITIIEOR, WS BRI A5 (TT AT ) B
HEALTH AND SAFETY POLICY

fil B 2 A BUR

POLICY ON PUPIL ACCESS TO AN INDEPENDENT ADULT OUTSIDE THE SCHOOL
STAFF GROUP

S AR A U B3 T RAA R ST B N BAH SRR

PROVISION FOR PUPILS WITH SPECIFIC RELIGIOUS, DIETARY, LINGUISTIC, OR
CULTURAL NEEDS

FONARESREL R I8 S SO TR A RS

ONLINE SAFETY AND DIGITAL WELLBEING POLICY

91 268 2 4 55 AR A U

SUPPORTING DOCUMENTS 7 # 4

11.

12.

13.

14.

15.

16.

STAFF HANDBOOK OR BOARDING STAFF GUIDANCE (MAY INCORPORATE SEVERAL
POLICIES ABOVE)

HOR L TFMekay g TAENRIR T (Rl 8 82 B0

STATEMENT OF THE SCHOOL’S BOARDING PRINCIPLES AND PRACTICES

A A R S B

COMPLAINTS PROCEDURE

BOJFEE Y

PROCEDURE FOR PUPILS TO RAISE CONCERNS WITH ANY MEMBER OF STAFF
AR )RR R 53 T S e il R R AR

RISK ASSESSMENTS AND CONTINGENCY PLANS FOR FORESEEABLE CRISES

A TR SE AL AR AU A 55 2 2kl

STAFF INDUCTION, TRAINING, AND PROFESSIONAL DEVELOPMENT PROGRAMME
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17.

18.

19.

20.

21.

22.

FOR A TAHL B Lk it

PREFECT ROLES, RESPONSIBILITIES, AND BOUNDARIES

FAETHREDT . BRVEHE 517 AL 5

KEY WRITTEN INFORMATION FOR NEW BOARDERS

SR fitan Hray e A i e w5 2

JOB DESCRIPTIONS FOR STAFF WITH BOARDING AND SAFEGUARDING
RESPONSIBILITIES

TG B 4G Je g AR HATT R R 53 T4 Rt B 5

GUIDANCE ON STAFF CONDUCT WHILE RESIDING IN SCHOOL ACCOMMODATION
O 3 TAERE N AETE J IR AT N3 FE

RISK ASSESSMENTS FOR SPECIFIC AREAS, TRIPS, ACTIVITIES, OR SITUATIONS
B X AT S) AR BT Bl B RE 1 DU A AR DR A

STAFF DUTY ROTAS AND LOGS OF ON-DUTY PERSONNEL, INCLUDING OVERNIGHT
SUPERVISION

AR TEIER K AEN R HE, SR mEYHC R

ADDITIONAL DOCUMENTS (AS REQUIRED) [ hnscfth (fx i)

23.

24.

25.

26.

CLARIFICATION OF ROLES AND RESPONSIBILITIES FOR EDUCATIONAL GUARDIANS
AND HOMESTAYS

A MY\ A R IR 5T 5 AR 5 A

WRITTEN AGREEMENTS WITH EDUCATIONAL GUARDIANS AND HOMESTAYS
SECE NI SR e i NN R LT

CLARIFICATION OF SCHOOL RESPONSIBILITIES FOR LODGINGS ARRANGED BY THE
SCHOOL

PR FAT LRI SME A BT AR HH ST A 5 A

WRITTEN AGREEMENTS WITH ADULTS PROVIDING LODGINGS ON BEHALF OF THE
SCHOOL

SRR ARSI MEE I N AT 5 T P

APPENDIX B: REQUIRED RECORDS
Bifsk B: prificsr

THE SCHOOL MUST MAINTAIN THE FOLLOWING RECORDS TO SUPPORT SAFEGUARDING,
WELFARE, AND OPERATIONAL OVERSIGHT:

FRLAUENLIFAETT A LS, ISCRF R R AL Kis s B TA:

1.

2.

RECORDS OF CHILD PROTECTION CONCERNS OR ALLEGATIONS

JUEE ORI AR G BE S BRI IE 3%

DOCUMENTATION OF MAJOR SANCTIONS APPLIED

BRI R

RECORDS OF INCIDENTS INVOLVING REASONABLE FORCE

fil F A B AR D %

COMPLAINTS AND THEIR OUTCOMES

FeiF S A g5 A 5

INDIVIDUAL BOARDER RECORDS, INCLUDING PERSONAL, HEALTH, AND WELFARE
INFORMATION
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10.

11.

12.

13.

14.

15.

16.

17.

18.

TEEN AR, GHEAGEE . MRS AR R E B

CONFIDENTIAL RECORDS OF MEDICATION ADMINISTRATION, TREATMENT, FIRST
AID, AND ANY MEDICATION ERRORS

REGYIME LR, BiRRTT. SRUE 228G

RECORDS OF SIGNIFICANT ILLNESSES

HRRIR IR

DOCUMENTATION OF SIGNIFICANT ACCIDENTS AND INJURIES
HORE AR A F e

PARENTAL CONSENT FOR MEDICAL/DENTAL TREATMENT, FIRST AID, AND NON-
PRESCRIPTION MEDICATION

FEX ST/ A RHATT . SR AR T i I R 45

RISK ASSESSMENTS AND ACTIONS TAKEN IN RESPONSE

PRSP A S A N8 A Tt 5

STAFF RECRUITMENT AND VETTING RECORDS, INCLUDING CHECKS ON
INDIVIDUALS WITH UNSUPERVISED ACCESS TO CHILDREN OR RESIDENTIAL AREAS
(IN LINE WITH NORD ANGLIA GUIDANCE)

PO AR R St Al sk, R Al e N8 ) L 28 B AR KRN A% & (IR
QAN EP S =N EED)

STAFF DUTY ROTAS AND WORK RECORDS

PR 7 TAE PR L ARk

STAFF APPRAISALS AND TRAINING RECORDS

HUR A T ECE MR

FIRE SAFETY TESTS AND DRILL LOGS

TPz i SR H &

MENUS AND DIETARY PROVISION RECORDS

SCHL LR B R D%

PARENTAL CONSENT FOR HIGH-RISK ACTIVITIES

EAEE PSS

ASSESSMENTS OF OFF-SITE ACCOMMODATION USED BY THE SCHOOL

ERAE R AME A (PPt 1L 3%

RECORDS CONFIRMING THE SUITABILITY OF GUARDIANSHIP ARRANGEMENTS
HAR/AUNGSE S EN= QR RTITNTRTS

MONITORING AND REVIEW & 5&H &

ALL RECORDS LISTED ABOVE MUST BE REGULARLY REVIEWED BY THE HEAD OR A
DESIGNATED SENIOR MEMBER OF STAFF. THIS REVIEW SHOULD:

EIRPAT IR K e e R ACE E U I B . % A

IDENTIFY TRENDS, GAPS, OR AREAS REQUIRING IMPROVEMENT IN WELFARE
PRACTICES

WURAEAL SE B PSS AN BT et 2 Ak
BE DOCUMENTED WITH EVIDENCE OF ACTIONS TAKEN OR POLICY UPDATES MADE
TS, I EPREUIAT 2) BUBCR SR KA

INCLUDE DATED REVIEW LOGS, MEETING MINUTES, OR AUDIT CHECKLISTS TO

DEMONSTRATE ACTIVE OVERSIGHT
BEEWHNHEEH S, WL RS, AR E TAENA RO R
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TO PROVE ONGOING REVIEW, SCHOOLS SHOULD MAINTAIN A RECORD OF MONITORING
ACTIVITY, SUCH AS:

DNUEM & TARRFEIT R, AR N OR B IS shid s, Bl

e ATERMLY SAFEGUARDING AUDIT
R — R A R A
e A WELFARE REVIEW SCHEDULE
LR BES
e ANNOTATED POLICY DOCUMENTS SHOWING UPDATES
A SEHTRRC A BOROCF
e STAFF MEETING NOTES DISCUSSING RECORD FINDINGS AND FOLLOW-UP ACTIONS
R R AT A 4 AL RS BRAT B Il Y SR B Tl g
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